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Meeting Student and Faculty Information Needs During the Pandemic
Joe Hardenbrook, Director of Library Services
Pat yourself on the back! You made it through an academic year
like no other. Here’s wishing everyone some downtime over the
summer. For the library, summer gives us chance to examine our
collections and services and prepare for the upcoming academic
year. We’ve seen lower foot traffic due to the pandemic, but
increased use of our digital offerings. During AY 20-21, library
staff answered 75% more online chat research questions than in
AY 19-20. With the need to have materials accessible 24/7, the
library’s book collection now consists of 72% e-books and 28%
print books. Carroll students, faculty, and staff clicked or viewed
library database articles or e-books over 500,000 times. A large
hallmark of the library is its information literacy program. This
past year, much of that was accomplished via Microsoft Teams,
instructing 209 course sections in information retrieval and
evaluation. The pandemic has changed things for good. We’ve
seen a great increase in our streaming video collections and plan
to invest more budget money there in the future to support courses. Likewise, interlibrary loan for digital materials has become
much faster—so much so that the Carroll library was invited by
the OCLC Corp. to join an exclusive cadre of libraries known for
fast turnaround times. This will result in even faster acquisition of
articles and book chapters for the Carroll community. While the
academic year might have been challenging, we survived…and
perhaps even thrived.
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Librarian Publishes Article on Health Literacy Instruction
Barb Ruggeri, Health and Life Sciences Librarian
Barb Ruggeri, Life & Health Sciences Librarian, is a member of the Carroll University Primary Care Training and Enhancement
grant team at Carroll University. The grant is funded by the United States Health Resources & Service Administration (HRSA).
The team of interdisciplinary faculty and staff is five-year long project which trains Physician Assistant (PA) students to work with
interdisciplinary teams of Carroll health sciences students including physical therapy, occupational therapy, nursing and public
health, to deliver integrated population health services and prepare them to deliver healthcare in underserved communities.
One of the main focuses of the grant is to improve the health literacy of the senior citizen clients of the United Community Center
and later the Waukesha Free Clinic at Carroll University. Health literacy is the ability of a person to obtain, understand and act on
the basic health information needed to make appropriate health decisions. Low health literacy has been found to be a major
contributor to poor health outcomes and contributes to health disparities. Health literacy and communication is one of six domain
competencies for physician assistant graduates developed by the Physician Assistant Education Association (PAEA) a national
organization representing PA educational programs. The Carroll grant team developed a teaching strategy in which PA students
learn clear communication skills and check for understanding through a series of health literacy activities which included classroom-based lecture (see-one), hands-on application of health literacy activities (do-one), and application and peer-instruction of
health literacy best practices with other health science students (teach-one) as part of a two-semester hands-on learning experience.
The program’s effectiveness in increasing and sustaining PA student knowledge of health literacy can be viewed in a recent publication. This work is another example of Carroll University PA program's commitment to grow the cultural humility of its graduates
and to reduce health disparities in the community

A Student’s Perspective
Lindsey Diel, Animal Behavior and Psychology Major, Photography Minor
Hi! My name is Lindsey Diel, and I am a junior at Carroll University. I am majoring in animal behavior and psychology
with a minor in photography and I will be graduating in spring of 2022 after 4 years. While going to Carroll I have had
the opportunity to participate in many different things including being in a sorority as well as two other student organizations. But since starting at Carroll, working at the library has been the highlight of every year.
I began working in the library as a circulation assistant my freshman year and I have worked during the summers as
well. During the summer after my freshman year, I began working as the Interlibrary Loan assistant. Through my work
at the library, I have learned professional communication, not only with my supervisors and coworkers, but also with
patrons and other libraries. Because of COVID, I have been the only student worker in the Interlibrary Loan department
throughout the 2020-2021 school year; because of this, I was given the opportunity to train the new supervisor when she
joined the team.
Without the training and organizational skills that I gained from working in the library, I would not have the opportunity
to be interning at the Nashville Zoo Carnivore Department over the summer. I am so grateful for everyone within the
library community. Over the last three years, I have enjoyed working within the library because of the community and
the people within it. I enjoy being able to meet new people on my shifts and getting to know the library staff and my
fellow student workers.
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From the Archives...
Sue Riehl, Public/Technical Services Librarian and Archivist

1921 Hinky page 173

"The Last Stone" of Library Entrance
January 26, 1999

2021Pioneeer Scholarship
Meghan Dowell, Teaching and Learning Librarian
Mirror, mirror in my feed: How self-image is represented in demographic-based advertising was awarded a
2021 Pioneer Scholarship by the Honors Center. Bridget Dean ’23 (Communications major), mentored by
Meghan Dowell (Teaching and Learning Librarian), plans to research the impacts of how Facebook’s advertising algorithms have only been getting more specific to people’s interests. Women are known to get advertisements that relate to body-image, cosmetics, and clothing, even if these are not topics they are interested in.
These advertisements may be having an adverse effect on their target audience. This study aims to find if there
is a correlation between women viewing advertisements on body-image, cosmetics, and clothing and women’s
confidence levels. Look for their presentation at Celebrate Carroll in Spring 2022!

Summer Reading Recommandations
The library staff put together a list of their favorite books as recommandations to read this summer! The list includes
children’s books, fiction, biographies and more! Check out our pioguide for more information and summaries!

•Elinor Oliphant is Completely Fine
•Becoming
•The Neuroscientist Who Lost Her Mind
•The Chain
•All About Families
•Tip of the Iceberg: My 3,000-Mile Journey Around Wild
Alaska
•American Tacos: A History and Guide
•Braiding Sweetgrass
•Giver of the Stars
•Red, White, and Royal Blue
•Press Here
•The Office: A Day at Dunder Mifflin Elementary-Kids
•The Queen’s Gambit
•The Body: A Guide for Occupants
3

•Unthinkable: What the World's Most Extraordinary
Brains Can Teach Us About Our Own
•Truth About Animals
•Sourdough
•The All-Girls Filling Station’s Last Reunion
•The Splendid and the Vile: Saga of Churchill, Family,
and Defiance During the Blitz
•Born A Crime: Stories from a South African childhood

Library Currents

Spring 2021; Volume 23, Issue 2

Staff and Student Spotlight

Library display case presentation put together by Carroll
student Jaiden Kluwe, a class of 2023 history major! The
display shows their collection of the Waukesha Springs Era!
Congratulations to Brian Yabor, a
graduating senior and one of our student
workers! Brian was awarded the Carroll
Ethos Award for Integrity. Debbie
Brezovar, his supervisor, nominated him
and presented him the award.

Congratulations to our Library Evening Supervisor, Khroye
Huffman (Carroll ‘16) on completing her Masters in Library
Science from UW-Milwaukee! Way to go, Khroye!

Marian the Librarian

Academic Year Library Hours

Dear Marian,
I’ve heard my grandparents talk about how fun it was to read old newspapers printed on their birthday. They enjoyed seeing front page news,
movies, advertisements, and comics on the day they were born. They
described big clunky machines and reels of microfilm that had to be
threaded just right to see the pictures projected on a screen. So, it makes
me wonder, [what’s with newspapers on microfilm and] does the Carroll
Library have any? Do I have to use a big machine to look at it?
Signed, Micro-interested
Dear Micro-interested,
Back in the day when the news was printed on paper and there were
multiple papers printed a day, storing them became a huge problem for
libraries and museums Piles and piles of papers, even bound into large
books, filled up library shelves and warehouses and were a nightmare to
manage. Additionally, newsprint has always been a very low-quality paper
and starts disintegrating almost as soon as it’s printed. This created an
urgent need to save the history and culture recorded in newspapers so, enter
microfilming. Each page was photographed and transferred to film. Most
commonly they used 35mm film but smaller images were called microfiche. It solved a lot of storage and preservation problems before digitizing
came along.
Sincerely,
Marian the Librarin
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Monday-Thursday

7:30am-11:00pm

Friday

7:30am-7:00pm

Saturday

10:00am-7:00pm

Sunday

10:00am-11:00pm

Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
www.carrollu.edu/library
Library Mission Statement:
The mission of the library is to satisfy the informational
needs of students by providing an environment that
fosters academic excellence, and by providing services
that help students develop the sophisticated informational
skills required for lifelong learning.
Circulation Desk:
Information Desk:
Text A Librarian
Coffee Shop:
Library Currents

262-524-7175
262-650-4892
262-672-6555
262-524-7349
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