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Library-ing During COVID
Joe Hardenbrook, Director of Library Services
Well who thought on top of everything else in 2020,
we’d deal with a pandemic? As December rolled
around, library staff began to breathe a sigh of relief.
Spring semester was a challenge in moving services
online and working from home. Babies and fur babies
made the occasional Microsoft Teams call! In the
summer, staff returned in-person on a rotating basis. We
set up the library for COVID “life”: quarantining
returned materials, reducing seat count, and converting
group spaces to solo study. This fall, librarians focused
on providing e-content for students and faculty: emphasizing e-books and streaming services. Although in-person foot traffic was lower – as it was across campus –
students founds us online! In fact, usage of the library’s
online chat research help was up 67% in Fall 2020
compared to Fall 2019. Sometimes students will ask us
on chat if we are a “robot.” Nope! We’re just that fast at
responding to help. Librarians adapted in-person classes
for online and taught 155 information literacy class
sessions – mostly though Microsoft Teams, with the
help of collaborative tools like PollEverywhere and
Google Jamboard. Although we missed seeing friendly

Fun fact: 6 feet of social distancing is equal to
the library’s collection of the complete works of
William Shakespeare.
faces in person, we have adapted to the online environment to provide students with tools for academic success.
Here’s hoping that by the time Fall 2021 rolls around, we
can see more of you in person!
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Hello to Sara! Our New Library Operations Supervisor
Rachel Aten, Business Manager
Sara most recently worked at Milwaukee Public Library as
Library Technician in the acquisitions/serials unit. Prior to that,
she was a front line library assistant at Oak Creek Public
Library, and Brown Deer Public Library. In 2017, she presented
at the Wisconsin Library Association conference on customer
service and handling stressful workplace situations. She also has
a background in marketing/event management and hospitality
services. Sara earned her B.A. in theatre from UW-Milwaukee.
She is an animal lover and lives with two Australian Cattle
dogs, one Siamese cat, and a chinchilla named Meatball. She
lives in Milwaukee in an old house that she has been slowly
restoring/remodeling for seven years. Sara loves hiking with
her dogs. She has a love for costuming and theatrical special
effects make up. Considers herself pretty crafty- she sews,
paints, and has a background in jewelry metal-smithing and
helps her 8 year old daughter make custom dolls. Sara has
taken a lot of martial arts classes and has competed in Brazilian
Jiu Jitsu tournaments in the past.

Welcome to Carroll, Sara!

Sara can be reached at 262-524-717 or smosey@carrollu.edu

Our Newest Librarian! Welcome, Judith!
Rachel Aten, Business Manager
This past March we welcomed Judith Carter as our new Electronic
Resources/Systems Librarian! We were so happy to welcome her to
our library team, even if it wasn’t in person until this past summer.
Judith most recently worked at Marquette University in various
capacities, including Collections & Resource Management Librarian and Head of Technical Services. Prior to that, she worked in
librarian, library vendor, and library consortium positions at
University of Nevada-Las Vegas, OCLC, Parker College of Chiropractic in TX, Amigos Library Services, and University of Arizona.
She holds a BS from Abilene Christian University and a MLS from
the University of Arizona.
Some more about Judith:
Have worked in libraries almost continuously since I was a library
helper in 3rd grade. At the end of the school year the librarian took
all of us bowling. I thought that made her the coolest adult ever and
have been hooked on libraries and their people since. Live with two
very furry felines (you can tell by the state of my clothes), Brigid
McWiccat and Hallie O’Ween (yes she’s black and yes I adopted
her in October). I stream a lot of TV and movies and listen to
[virtual] piles of audiobooks.
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Welcome to Carroll, Judith!
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From the Archives...
Sue Riehl, Public/Technical Services Librarian and Archivist
In years past the students used to celebrate the end of
the academic year with an event known as Senior
Prank Day, later to be called Spring Fling. Classes
were skipped as the focus of the day was on partying
and shenanigans. A requirement was covering the
trees and railings on campus in toilet paper. This
photograph displays one instance of mischief
making that occurred in the Library during Senior
Prank Day in 1980. The Library staff respectfully
requests that they do not suffer another similar
episode in the future!

A Student’s Perspective
Lauren Justice, Mathematics and Secondary Education Major
My name is Lauren Justice, and I am a senior at Carroll University. I am majoring in mathematics and secondary
education and will be graduating this fall after 3.5 years. While I have been able to participate in many things
throughout my college experience, being a part of the library student workers stands out.
I began working in the library as an information assistant my freshman year. Working as an information assistant
is a great opportunity to communicate professionally with supervisors, co-workers, and library patrons. Keeping
the printers filled and running smoothly as well as maintaining organization is essential to the upkeep of the
library as an integral part of students’ academic career.
I enjoy working at the library because of the people and community-focused environment. I love being able to
meet new people every shift as well as getting to know fellow library workers.

Carroll Authors and Artists
Congratulations to the following Carroll Authors and Artists who had work published in the 19-20 fiscal year!
Laila Azam
Barbra Beck
Jason Bennett
B.J. Best
Mark Blegen
Jessica Boll
Jessica Brown
A. Derick Dalhouse
Elena De Costa
Rita Deering
Rose Ann Donovan
Meghan Dowell
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Pascale Engelmajer
Lilly Goren
Jim Grimshaw
Kevin Guilfoy
Joe Hardenbrook
Scott Hendrix
Kimberly Hofkamp
Jane Hopp
Rebecca Imes
Lara Karpenko
Katherine Kramer
Kerry Kretchmar

Wendie Leveille
Canchu Lin
Katie McCarthy
Joel Matthys
Josh Mitchell
Therese Novotny
Colleen Pennell
Kimberly Redding
Abigail Reimer
Julio Rivera
Patricia Rodda
Jennifer Rogers

Barbara Ruggeri
Massimo Rondolino
Mohammad Samarah
Daniel Shackelford
Timothy Suchomel
Amy Toson
Amy Vega
Kimberly White
Mary Ann Wisniewski
James Zager
Natalya Zinkevich
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Looking to Relax? Try Our Leisure Books!
Debbie Brezovar, Library Operations Supervisor

Looking to relax? Want to escape into a good book? The library has received over sixty new leisure books for
check-out. We have mystery, romance, fantasy, memoirs, self-help, sports and more. They are located on the leisure
book tower in the library lobby. There are also additional leisure books in the CMC or Curriculum Materials Collection (PZ call number area) – featuring young adult authors such as Leigh Bardugo, Jason Reynolds and Rainbow
Rowell. So head on over to the library and discover a relaxing read!

Indigenous Peoples Day
Meghan Dowell, Teaching and Learning Librarian

Indigenous Peoples Day is the 2nd Monday in October. Learn
about your local indigenous history by visiting https://native-land.ca/ and check out a book (or two) to begin to understand about the native experience: https://pioguides.carrollu.edu/IPD.

Library Chat
For the semester (Day 1 of classes to Reading Day) –
online chat was up 67% in Fall 2020 compared to the same
time period in Fall 2019. WOW!

Academic Year Library Hours
Monday-Thursday

7:30am-11:00pm

Friday

7:30am-7:00pm

Saturday

10:00am-7:00pm

Sunday

10:00am-11:00pm

Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
www.carrollu.edu/library
Library Mission Statement:
The mission of the library is to satisfy the informational
needs of students by providing an environment that
fosters academic excellence, and by providing services
that help students develop the sophisticated informational
skills required for lifelong learning.
Circulation Desk:
Information Desk:
Text A Librarian
Coffee Shop:
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