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Throughout the year, the library collects a lot of data. We know 
the most heavily used e-journals, which books get checked out the 
most, and the spaces that are the most popular for studying.  In 
2018-2019, librarians taught 237 information literacy/library 
sessions and answered 1,625 research questions. These questions 
cover anything from “I need help finding examples of postcolonial 
views of women in children’s literature” to “Are there any research 
articles that measure happiness in Malaysia?” In terms of library 
space, the most heavily used space is the Coffee Shop (not 
surprising since it holds lots of seats), followed by the silent study 
Reading Room, and the Info Commons main floor study areas. 
These three spaces represent the three unique study styles of 
Carroll’s students: Coffee Shop for noisy/social studying, the 
Reading Room for quiet/reflective study, and the Info Commons 
for collaborative studying. The library circulated nearly 7,000 
physical items while digital content (e-books, databases, journal 
articles) continues to increase each year. In AY 2018-2019, our 
digital content was clicked, viewed, or downloaded nearly 
700,000 times. Looking at the data helps to paint a picture of what 
students and faculty/staff are using for their research, how they 
learn/study, and how to plan for the library of the future.
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Our New Search Engine is Here! 
Nancy Bennett, Electronic Resources/Systems Librarian 

Barbara Ruggeri, Life and Health Sciences Librarian

Over the summer while our students are immersed and enjoying themselves on their various CCEs, the Carroll 
Library is hard at work preparing for the upcoming academic year.  This year was no different as we were diligently 
working on getting our new search engine ready for the influx of eager freshmen – one of our largest classes to date!  
The new library search engine made its debut only a few days before the start of the Fall semester 2019, but already it 
is a big hit with not only our incoming freshman class but also with our returning students and faculty.

Conveniently divided into pre-filtered tabs, the search engine combines library catalog content (books, e-books, films, 
etc.) with most of our database content (articles) in one convenient search.  The Articles tab contains journals, 
magazine, and newspaper articles from our 80+ databases while the Movies & Music tab of the search engine 
includes: streaming films, streaming music (Naxos), DVDs, CDs, and music scores.  Although it doesn’t quite contain 
all the library’s resources, this is a great tool for beginning students as well as those who want to discover content 
beyond Carroll’s library since it will be great for Interlibrary Loan.

Found at the top of the library’s home page at www.carrollu.edu/library, come and discover what the library has for 
you!

Last year while pulling an article I had used before in teaching, I was surprised to learn it had been retracted.  Shortly 
after that, a colleague that I know through the Southeastern Wisconsin Health Science Libraries consortium mentioned 
she was starting a research project to analyze citation practices of a retracted article.  I was intrigued and volunteered 
to work with her and we put together a team which included librarians from the Medical College of Wisconsin and 
Aurora Health System.  We analyzed the citation practices of over 1200 authors who cited the infamous retracted 
study on vaccines and autism.  We found that the majority of articles which cited the study negated its conclusions.  In 
addition, we found that many authors fail to identify the retraction in their citation or reference list.  This can lead to a 
misperception that the data and conclusions found in the retracted paper are valid. 

We called for improvements to be made from 
publishers, bibliographic databases, and citation 
management software companies to ensure that 
retracted articles are easily identified and 
accurately documented. 

Suelzer EM, Deal J, Hanus KL, Ruggeri B, Sier-
acki R, Witkowski E. Assessment of Citations of 
the Retracted Article by Wakefield et al With 
Fraudulent Claims of an Association Between 
Vaccination and Autism. JAMA Netw Open. 2019 
Nov 1;2(11):e1915552. doi: 10.1001/jamanet-
workopen.2019.15552

Article Retractions
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Meghan Dowell, Teaching and Learning Librarian
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Debbie Brezovar, Information Commons and Aquisitions Coordinator

Library Pets: A Letter from Martin

Joe Hardenbrook, Director of Library Services 

Hello – my name is Martin and I live with Debbie (Information Commons & 
Acquisitions Coordinator) and our family.  I am a long-haired dachshund and I had 
a rough start to life.  I was at a puppy mill for about 5 years before I was rescued 
and brought to a shelter where I was adopted by my family.  I have a doggie sister 
named Amber that taught me how to play with toys and chew bones and I love to 
cuddle with her.  I also love belly rubs and barking at anyone that comes into my 
house! 

Favorite toy:  anything that squeaks
Favorite place:  on a pillow on the couch
Nicknames:  Martito the burrito, chunk nugget, little baby 

Practice Tests for GRE, MCAT, LSAT, PRAXIS and more!

Hello to Alaina and Goodbye to Nancy 

Did you know you have access to study guides, flash cards, and practice tests for most standardized testing 
required for graduate school or teaching certifications? You can access these materials online, from the 
comfort of your own computer by registering for an account to Learning Express Library. Once you search 
for the relevant test, you can take them online or print. This resource is available through BadgerLink, a 
resource provided to Wisconsin residents through the Institute of Museum and Library Services (IMLS). It 
can also be found on the library’s Database A to Z page.

Alaina Craine joined the library in October as a part-time Library Evening/Weekend 
Supervisor. She is currently working on her master’s degree in library/information 
science at UWM. Prior to working at Carroll, Alaina worked for a healthcare/human 
services organization. She has a bachelor’s degree in English and women’s & gender 
studies from Alverno. Welcome, Alaina!

Nancy Bennett, Electronic Resources/Systems Librarian, has announced her 
resignation effective January 8, 2020. She will be joining UW-Whitewater in a similar 
capacity. Nancy has worked at Carroll since 2010. Of highlight is her work on the 
library’s search engine that was unveiled this Fall, her steadfastness in making sure 
the library spends its money on e-resources that support the curriculum, and her 
organization of data/statistics to support decision-making. Nancy will be greatly 
missed, but we wish her the best!



By the Numbers...
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Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
www.carrollu.edu/library

Library Mission Statement:

The mission of the library is to satisfy the informational 
needs of students by providing an environment that 
fosters academic excellence, and by providing services 
that help students develop the sophisticated informational 
skills required for lifelong learning.

 Circulation Desk:
 Information Desk:
 Text A Librarian
 Coffee Shop:

262-524-7175
262-650-4892
262-672-6555
262-524-7349
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Library News

Denise Friestedt, Circulation Manager

Academic Year Library Hours

Monday-Thursday  7:30am-Midnight

Friday    7:30am-8:00pm
 
Saturday   10:00am-8:00pm

Sunday    10:00am-Midnight

Dear Marian,

I’ve been studying so hard for finals (honest), but now I need to 
“de-stress” as my mom says.  What do you recommend to do that 
is both fun and cheap? (I am a college student after all).

Sincerely,
Studying Hard for Finals

Dear Studying,

Don’t stress!  You got this! The library has a new database filled 
with streaming movies that you can watch on your laptop.  
Feature Films for Education can be found on the Database A-Z 
list and has over 650 films to choose from including such classics 
as The Sound of Music and The Day The Earth Stood Still, but 
also new favorites like Deadpool 2 and The Greatest Showman.
Why don’t you browse their selection and enjoy movie night 
before you start cracking the books again?
Sincerely,

Marian the Librarian

Interlibrary Loan Numbers from 9/01/19-12/01/19

Number of borrowing requests submitted  510 requests 

Requests Filled 
Articles      421 requests 
Loans       89 requests 

Requests Cancelled 
Articles      112 requests 
Loans       19 requests 

Requests in Process 
Articles      2 requests 
Loans       2 requests

Marian the Librarian 

Denise Friestedt, Circulation Manager, attended the Access Services 
Conference in Atlanta, GA. 

Barb Ruggeri, Life & Health Sciences Librarian attended the Midwest 
Medical Library Association conference in Milwaukee and served on the 
planning committee. Co-authored an article with other WI health science 
librarians that examines citation practices related to retracted research 
linking vaccines to autism

Joe Hardenbrook, Director of Library Services 
Appointed to the Leadership Committee of the College Libraries section 
of ACRL. Taught 2 semester-long sections of Cross-Cultural Seminar 199 
(Cultural Survey). Attended the Internet Librarian conference in 
Monterey, CA. 

Khorye Huffman, Library Evening/Weekend Supervisor, presented at 
WLA with colleagues from Waukesha Public Library on: “Putting Equity, 
Diversity, & Inclusion into Action.” 

Meghan Dowell, Teaching & Learning Librarian 
Presented at WiLSWorld on “7(ish) Stapes to Organize a Wikipedia 
Edit-a-Thon.” Selected as a New Leader for Association of Information 
Science & Technology. Taught 1 semester-long section of Cross-Cultural 
Seminar 400 (Global Perspectives Colloquium). Guest lectured at the 
UWM-SOIS on “Critical Theory in Information Literacy.” 

Sue Riehl, Public/Technical Services Librarian & Archivist, serves as 
chair of SWAG-Southeast Wisconsin Archives Group


