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New Faces...and Old Faces in New Places!
Joe Hardenbrook, Director of Library Services
The Carroll Library welcomes two new staff members to its team!
Debbie Brezovar (dbrezova@carrollu.edu) started in August as our information commons and acquisitions coordinator. In this
role, she supervises more than 20 student workers in the information commons and library classroom and orders and processes the
materials that the librarians select for the collection. She’s also our technology “whisperer” for computers, laptops, printers and
copiers in the information commons and library classroom. Debbie comes to us from Forest Park Middle School in Franklin where
she was an instructional technology and library educational assistant. Prior to that she was a freelance advertising media planner/buyer. Debbie has a bachelor’s degree in advertising from Marquette. She is passionate about family traditions, her dogs and
ice cream! Her office is located in the information commons.
Meghan Dowell (mdowell@carrollu.edu) joined the team in October as our teaching and learning librarian. Formerly titled as
reference and instruction librarian, this new title accurately reflects the position description: partnering with students and faculty in
the educational process relating to research, scholarship, and critical thinking. Meghan coordinates scheduling of the CCS 100,
CCS 199 and ENG 170 library sessions, oversees the curriculum materials collection and manages 3D printing. She’s also the
library’s liaison to education, graduate education, graphic communication, philosophy, psychology and international education
programs. Meghan comes to us from Beloit College where she was the consulting librarian. Prior to that, she worked in the
publishing industry. An active library researcher and presenter, she’s presented on varied topics such as academic freedom, zines
and LibGuides (Research Guides). Meghan holds a BS in economics from Portland State University, a master’s degree in
library/information science from Long Island University, and is currently working on her Ph.D. in information studies from
UW-Milwaukee. She is passionate about trying every Doritos flavor, spiraling down a Wikipedia research hole and equitable
access to information! Meghan’s office is located in the information commons.
Two “old faces” (hey, let’s call them seasoned—not old!) have new positions. Joe Hardenbrook (jhardenb@carrollu.edu) started
in May as director of library services, after having served as interim director since October, 2017. At the library since 2014, Joe
started out as the reference and instruction librarian. Now as director, he is responsible for overall administration and management
of the library, including strategic planning and supervision of access services functions. He hold a B.A. in history from Ball State
University, a master’s degree in library science from Indiana University, and is also a proud Carroll alum—with a master’s in
education. Joe’s office is in the circulation area. If you stop in, be sure to see his Lego library!
Denise Friestedt (dfrieste@carrollu.edu) was appointed circulation manager in May. She has been at the library since 2011 and
at Carroll since 2008, starting out in student affairs. We’re
grateful Denise transferred over to the library, bringing her
strong student mentoring skills! She now oversees the operations
and services of the circulation desk, interlibrary loan and
reserves—and the 25 student workers in these areas. She’s also
our go-to person for facilities requests/work orders. Denise has a
B.S. in business administration from Mount Mary College.
Denise’s office is in the circulation area. Stop in and ask her
about Jameson—the newest addition to her family: an Irish
Doodle puppy!
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Get to Know Our New Staff Members!
Rachel Aten, Library Business Manager
At the beginning of August, we welcomed Debbie Brezovar as
our new information commons and acquisitions coordinator.
Debbie joins us from Forest Park Middle School in Franklin
where she worked for eight years in the library and tech depot.
She is a graduate of Marquette University and worked in the
advertising business for many years until switching to the
academic environment. She is married to her high school
sweetheart and together they have three children, one in
college and two in high school. She also has two dogs; a
golden retriever named Amber and a dachshund named Martin.
In her free time she enjoys going to Packers’ games and watching her children participate in a variety of activities! Debbie
can be reached at dbrezova@carrollu.edu or 262-524-7307.
When you see Debbie please welcome her to our Carroll
community!
Meghan Dowell joined the library in October as the new teaching and
learning librarian. In this capacity, Meghan coordinates research
assistance and information literacy sessions for the PioCore, manages
the curriculum materials collection and 3D printing services. She has
liaison duties for education, graduate education, psychology, philosophy, graphic communications and international education. Meghan is
not new to Wisconsin, having spent the last five years as a librarian at
Beloit College.
Meghan has a B.S. from Portland State University and a master’s
degree in library and information science from Long Island University. She is also currently working on her Ph.D. in information studies
at UW-Milwaukee.
She enjoys cooking overly complicated meals, dance parties, the
giddiness of her pup when she comes home from work, traveling with
friends and banana taffy.
Her top five reality TV shows: RuPaul’s Drag Race, Project Runway
(RIP), Below Deck (original and Mediterranean) and Big Brother.
Meghan can be reached at mdowell@carrollu.edu and 262-650-4887.
Please welcome Meghan to the Carroll community when you see her!

New Database
Meghan Dowell, Teaching and Learning Librarian
Our new database via BadgerLink is US Newsstream!
US Newsstream enables users to search more than 1,000 newspapers, newswires, blogs and new sites, including
The Wall Street Journal, Chicago Tribune, The New York Times and the Los Angeles Times, back to 1980. US
Newsstream is one of the largest collections of local and regional newspapers.
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JSTOR Text Analyzer
Meghan Dowell, Teaching and Learning Librarian
Stuck on how to begin a research paper? Need to find a way to narrow your topic? Try Text Analyzer in
JSTOR! The Text Analyzer allows you to upload any PDF (class reading, journal article, etc.) to identify
additional articles and books available through JSTOR. Additionally, it provides search terms and topics to
broaden or narrow your research. A great new way to search for academic articles!
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By the Numbers

Marian the Librarian

Denise Friestedt, Circulation Manager
The Carroll Library has many items on reserve that you can
check out to assist you in your studies.

Dear Marian,
I just finished a summer internship at this really cool company and we all
worked at something called a standing desk. I had never seen those
before, but now I’m in love and tell everyone I meet. I can’t fit one in my
dorm room so now how am I supposed to study?
Sincerely,
Standing is the New Sitting
Dear Standing,
Sounds like you had a really great summer! While you were busy gaining
valuable experience, the library added new furniture in many different
spots throughout the library. Lucky for you, we added two tall tables on
the second floor. Most people still like to sit when they study, but all you
have to do is move a chair off to the side and voila! A Standing Desk at
your disposal. You’ll be a trendsetter, I’m sure.
Sincerely,
Marian the Librarian

Two Android Phone Chargers 4 hour checkout 13: checkouts
Three calculators, two scientific 4 hour checkout: 116
checkouts
Three external DVD players 4 hour & 24 hour & 48 hour
checkout: 101 checkouts
Four noise-cancelling headphones 4 hour checkout:
167 checkouts
Four headphones with in-line volume control 24 hour
checkout: 165 checkouts
Two iPhone lighting phone charger 4 hour checkout:
465 checkouts
One Samsung Galaxy S5 Micro-USB phone charger 4 hour
checkout: 19 checkouts

Library Fall Hours

A Student’s Perspective
Alyssa Peterson, Pyschology Major
I am currently a junior at Carroll and I started working at the library my
sophomore year at the circulation desk. My freshman year I worked in three
Waukesha elementary school libraries for my work study job. I loved
working in those three libraries, but the hours that were available to me did
not fit in with my course work, so I decided to try and get a work study job
at Carroll’s library.
To be honest, I did not know much about our library before I started working here. I just knew the very basics that everyone is shown during their
first week at Carroll during the campus tour. I did not know umbrellas and
phone chargers were available to check out, and I definitely did not know
how to go about finding a book in the library.
In addition to practical knowledge regarding the library, I learned valuable
work skills. I learned how to ask for help from my peers and supervisors
when I need help. In addition, I learned how to help my peers in a professional setting. I also learned that being willing to help out in any way I can
is part of being on a professional team.

Monday-Thursday

7:30 a.m.-12:00 Midnight

Friday

7:30 a.m.-8:00 p.m.

Saturday

10:00 a.m.-8:00 p.m.

Sunday

10:00 a.m.-12:00 Midnight

Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
www.carrollu.edu/library
Library Mission Statement:

The mission of the library is to satisfy the informational
needs of students by providing an environment that
fosters academic excellence, and by providing services
that help students develop the sophisticated
One of my favorite parts about working at the circulation desk in the library informational skills required for lifelong learning.
is that I get to interact with all different types of people. I have helped first
year students who are trying to learn their way around the library, professors
Circulation Desk:
262-524-7175
who are reserving something for their class, and alumni looking to check
Information Desk:
262-650-4892
out books. I also love how friendly all of the library staff and student
Text A Librarian
262-672-6555
workers are. Some staff bring in treats for the workers to enjoy, if I have
Coffee Shop:
262-524-7349
any questions, the staff is always willing to answer it or help me find the
answer.
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