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Happy Retirement to Carole Stein!
Joe Hardenbrook, Director of Library Services
After nearly 32 years of service to Carroll, the library’s circulation manager, Carole (Winrich) Stein, will retire at the end of May. For many of
us, Carole is the heart and soul of the library—always willing to lend a hand, mentor students, offer a word of encouragement or share a good
laugh!
Carole’s interest in libraries began as an undergraduate student at UW-Oshkosh. In completing her bachelor’s degree in human services, she
enrolled in a library science course and undertook an internship at Oshkosh Public Library. Shortly after moving to Waukesha and settling in a
house in the Carroll neighborhood, Carole answered a job ad in the paper for a position at Carroll’s library. In June 1986, Carole began
working as a cataloging assistant, processing library materials at what was then the Carrier Memorial Library. At the time, the library was
mostly a typewriter and pen/paper environment. There was no air conditioning or even an elevator! A dumbwaiter was used to transport
materials between floors and the library had one computer, used for staff purposes only.
Carole praises her mentor, former librarian Becky Steffes, for moving her from cataloging over to the circulation side of the library, where she
has been since 1996. In her current position, Carole oversees the circulation desk functions, including supervising around 30 students per
semester. She also handles the library’s course reserves collection and serves as liaison to the physical plant for facilities and maintenance
requests.
Working here for over 30 years, Carole has seen a lot of changes in the library. She remembers when the library removed the old card catalog
and transitioned to a digital environment. Carole credits former library director and longtime professor Lelan McLemore in making many of
the library’s changes that have positioned the library as the heart of the campus. She points out that today, library foot traffic on a daily basis
often exceeds what it used to be in one week.
As for what she will miss, the number one thing on her list are the students. Carole has served as a mentor to her own student workers. A few
of the students she supervised even became librarians—such as our former interim library director, Brittany Larson. As a manager, Carole
enjoys seeing the personal growth of her student workers and appreciates the energy they bring to the library.
In retirement, Carole looks forward to spending time with her husband, who recently retired from his job. This summer, they plan to relax at a
family’s lake cottage in Michigan and then do an Alaskan cruise and land tour in September. Retirement will also give Carole more time to see
her son and two grandchildren who currently live in North Carolina. Besides that, she hopes to spend more time road tripping, camping,
hiking and getting some use out of her passport!
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Library Supports HRSA Grant
Barbara Ruggeri, Life and Health Sciences Librarian
In July 2016, the Carroll University College of Health Sciences was awarded a five-year $1.24 million Health Resources and
Services Administration (HRSA) Primary Care Training and Enhancement (PCTE) grant (grant number: T0BHP29989). Carroll
University partners with the United Community Center (UCC) in Milwaukee to achieve the following objectives:
1. To design, implement, and evaluate an interprofessional education thread in the physician assistant (PA) training program.
2. To design, implement, and evaluate clinical training, based on the characteristics of a transformed healthcare delivery system, in
a medically underserved, community-based setting where physician assistant, physical therapy, occupational therapy, nursing and
public health students provide integrated services to Hispanic seniors and their families.
3. To design, implement, and evaluate educational training for students to engage Hispanic seniors and their families in a community-based setting in their development of health literacy.
Each semester, the multidisciplinary Carroll faculty and UCC staff develop activities which will serve these objectives. In the
summer of 2017, students learned about the integrative health approach to primary care. In the fall of 2017, multidisciplinary
teams of physician assistant, occupational therapy and physical therapy students worked with assigned senior clients at the UCC,
with Carroll Spanish students serving as interpreters as needed. Working together in interprofessional teams, the students spent time
with their clients and gathered information on the socioeconomic factors which affect their health. These factors are known as the
social determinants of health and play an important role in patient outcomes.
In spring of 2018, the emphasis on teaching students the principles of health literacy and its role in clear communication with
clients, took center stage. It was for this purpose that the grant includes funding for the services of the Carroll University librarian
in the life and health services. In early January, librarian Barb Ruggeri collaborated with Marissa O. Liveris, clinical assistant
professor of physician assistant studies and program didactic coordinator, and Amy Vega, project coordinator for the HRSA grant,
to create a workshop for physician assistant students to develop their plain language and cultural competency skills. The workshop
emphasized hands-on practice with plain language exercises to help the students learn how to communicate effectively with their
clients and check for understanding. In turn, these physician assistant students served as leads on their interprofessional student
team to develop health literacy solutions which would assist their client and the UCC community in general. Each Friday, the
student teams met and Ruggeri was available as a resource as they worked on their health literacy solutions. A library research
guide created by Susan Heffron and refined by Ruggeri provides helpful links to a variety resources to teach students how to
communicate in plain language and check for understanding. For more information on health literacy see the guide at http://pioguides.carrollu.edu/?b=s#collapse147632.
The Carroll health sciences faculty have undertaken unique approaches to interprofessional education with allied health students.
These have already caught the attention of medical educators and community health advocates at the national gathering “Beyond
Flexner: Social Mission in Health Professions Education” held in Atlanta this month. The team has been writing about their education research and experiences for publication. Ruggeri supports their efforts with literature searches and writing assistance.

Carroll Authors and Artists
Rachel Aten, Business Manager
On April 10th, the Library held its annual Carroll Authors and Artists Recognition Ceremony to celebrate work submitted in
2016-2017 and 2017-2018 by Carroll Faculty and Staff. Some of the items recognized were academic articles, books and book
chapters, and photography. Congratulations to all of our Carroll Authors and Artists!
Kevin Guilfoy
Jennifer Chandler
Joe Hardenbrook
Susan Lewis
William Noseworthy
Carol Tallarico
Lilly Goren
Lara Karpenko
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Jason Bennett
Sara Deprey
Scott Hendrix
Joe Piatt
Daniel Shackelford
Thomas Weis
Roberto Brenes
Kimberly Redding

Jessica Boll
Pascale Engelmajer
Philip Krejcarek
Canchu Lin
Jessica Brown
James Zager
Elena De Costa
Pacia Sallomi

Charles Bylar
Dolores Greenawalt
Kerry Kretchmar
David Molthen
Massimo Rondolino
Timothy Suchomel
Mark Heimermann
Eugene Schlesinger
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Inaugaration Display
Sue Riehl, Archivist, Public & Technical Services Librarian
On Saturday, Jan. 31, 1846, Carroll College became the first chartered college in what was then the Wisconsin Territory. Statehood for Wisconsin would follow on Monday, May 29, 1848. The inauguration of Carroll’s first woman president, Dr. Cindy
Gnadinger, occurred on Friday, March 16, of this year.
President Gnadinger represents Carroll University’s fifteenth president in its 172 years of history. Numerous events were held the
week of March 10-16 to celebrate this momentous occasion in the university’s history. The theme of the Inauguration was
“Making Connections,” and one of the events that the library participated in was the “Connecting to Our Past event.”
“Carroll Memories” was an archival display of memorabilia from throughout Carroll’s history, including the bell that Walter
Rankin used to call students to class, a debate medal from 1884 and the first college catalog from 1855-56. The “Legacy of
Leadership” consisted of quotes or notes from previous Carroll presidents, including their photographs. In addition, there was a
small athletic display housed in the Stone Creek Coffee shop which included homecoming parade photos, game placards,
ribbons, Carroll pins and charms and articles about the first forward pass in football history, in a game between Carroll College
and St. Louis University.

A Student’s Perspective
Ashley Nunez, Healthcare Administration
Before starting at Carroll, I was very uneasy about how my transition into college was going to be. I had no idea
where I wanted to work on campus and eventually gave up looking for a job. One day about a month before Freshman year was about to start, I received an email saying that I was placed to work in the library as an Information
Assistant. I did not know how I felt about working in the library, but I decided to go with it and see how the first
week of work went. Right away, I felt extremely comfortable not only working here but also with the other staff
members around me. The library has always been a place that I can go and ask questions, not just about where to
find a book, but also how things work around campus. If it wasn’t for the library staff being able to answer my
questions and overall help me get through some of my toughest college experiences I do not know what I would
have done. I am eternally grateful to everyone that has helped me through everything these last few years.
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By the Numbers...
Rachel Aten, Business Manager
In honor of her retirement, the By the Numbers will be all about Carole since she is the one who always provided us with
the stats for every issue of Library Currents!
How many years has she worked here: 31 years, 11 months. She started on June 26th, 1986 and will retire on May 25th
How many students supervised over 20 years: 1560!
Number of campus Presidents during her time here: 6
Number of Library Directors: 6
How many supervisors: 7
How many library student assistants became librarians: 13
How many stickers has she given out: Too many to count!

Marian the Librarian
Dear Marian,
I have been stuck in my dorm studying so hard for finals (honest!), but now
I need to take a break. Does the library have anything fun or relaxing for
me or am I expected to just waste away in the midst of all these scholarly
articles?
Sincerely,
Languishing in Hilger Hall
Dear Languishing,
You’re in luck! Everyone deserves a break from studying, and the library
provides several options based upon how much time you have. The coffee
shop has some fun magazines such as Sports Illustrated (to catch up on the
NFL draft) or Clean Eating (so you can make something nourishing). Or if
you happen to have a free weekend, you can check out one of our leisure
books in the library lobby. And if you want to clear your head as well as
relax your muscles, we have some Yoga DVDs and streaming films that
might be just what you need to catch your second wind.
Sincerely,
Marian the Librarian

News from the Library!
This summer, two of our library staff members, Denise Friestedt and
Joe Hardenbrook will be traveling to Italy with the NCE 313 – Travel
Writing in the Italian Tradition CCE! We look forward to seeing
pictures and hearing stories from both of them!
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Library Summer Hours
Monday-Thursday

8:00 a.m.-6:00 p.m.

Friday

8:00 a.m.-4:30 p.m.

Saturday

Closed

Sunday

Closed

Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
www.carrollu.edu/library
Library Mission Statement:
The mission of the library is to satisfy the informational
needs of students by providing an environment that
fosters academic excellence, and by providing services
that help students develop the sophisticated informational skills required for lifelong learning.
Circulation Desk:
Information Desk:
Text A Librarian
Coffee Shop:
Library Currents

262-524-7175
262-650-4892
262-672-6555
262-524-7349
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