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The newsletter of the Todd Wehr Memorial Library

Staffing Changes in the Library
Joe Hardenbrook, Interim Library Director and Reference and Instruction Librarian
Summer turned to autumn and now winter is just around the corner. The change in seasons also brings changes in the library.
Brittany Larson, interim library director and access services librarian, departed Carroll in October to take on the position of
director at the Muskego Public Library. Brittany always told us it was her dream to work in a public library. Those of you who
have had the pleasure of working with Brittany know she will do an awesome job! Although the library is sad to see her go, we
take some pride in preparing Brittany for her career. She started out as library student worker during her freshman year at
Carroll. After graduating, Brittany worked for us an evening/weekend supervisor and also held various positions in the Learning
Commons while completing her master’s degree in library and information science at UW-Milwaukee. In 2012, Brittany began
duties as access services librarian and in 2014 added additional duties as associate library director. In May 2015, she was named
interim library director.
A search is currently underway for a library director. We are looking for someone who understands the importance of working
in a student-centered environment and who has the innovation for leading an academic library in the 21st century. In the meantime, I have stepped in as interim library director.
Also this past summer, librarian Susan Heffron retired after several years of exemplary service. Susan began working as instructional services librarian in 2004. Later, owing to Carroll’s growth in the health sciences, Susan’s focus turned exclusively to
library services and resources for students and faculty in her role as health and science librarian. She was respected for her skills
in mentoring students through the research process, and working with faculty on grants and literature reviews. She is enjoying
retirement and now has more time to visit grandkids in Wisconsin and Oregon, book clubs, and outdoor activities including bike
riding.
We have hired Barb Ruggeri as our life and health sciences librarian. Barb began in July and has a background of working in
medical libraries. We’re so glad she has joined our team! Barb has jumped right in, working with students and faculty in her
subject areas. She has my dream commute: Barb can walk to work! We have more about Barb on page 2 in this newsletter.
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All About Barb
Rachel Aten, Business Manager
This past July, we welcomed Barb Ruggeri to our library staff as our new
life and health sciences librarian. She joined us from the Medical
College of Wisconsin, where she ran the library branch in Children’s
Hospital of Wisconsin for the past 13 years. Her work there included
research service for healthcare providers, teaching information literacy
and evidence-based practice to MCW students, faculty and CHW staff.
She also served as a member of the rare and undiagnosed disease team
and her role was described the “The Team-Based Approach to Undiagnosed and Rare Diseases” in February 2017 issue of Pediatric Clinics of
North America.
In November 2017, she was recognized and named Librarian of the
Year by the Wisconsin Health Science Library Association.
Congratulations, Barb!
Barb is a Waukesha native and has lived within three blocks of Carroll
for almost 30 years. She has three sons who are in various stages of
leaving the nest. Watching them grow up was a main hobby besides
reading. She enjoys taking her dog Jasmine for walks in the Carroll
neighborhood. She and her husband hope to do some world traveling
soon.
She is an old movie buff and was delighted to hang the portrait of Carroll
alum, Stanley Morner, in her office. He was a famous movie actor in the

in the 1930s and 1040s known as Dennis
Morgan. The picture is recreation of his introduction to a famous scene in a Busby Berkley
musical.
Stop in and meet Barb and welcome her to the
Carroll Community and she will also be happy to
talk more about Stanley Morner!

A Student’s Perspective
Emma Thorpe, Library Student Worker
Long before I began my student career at Carroll, I had always dreamed of working in a library. After starting classes my freshman
year in 2016, I felt I had enough time to add on the responsibility of a work study. The library was naturally my top choice, and
thankfully I was placed there, at the circulation desk. Since then, I have also taken on the responsibility of working for course
reserves, and now I divide my time between the two positions. As a circulation desk worker, I check out books for patrons, shelve
books and answer any questions patrons have when they come to the desk. For course reserves, I take materials that professors
submit, such as books or DVDs, and put them on each class’s course reserve on the library website.
It has been roughly a year since I was placed at the library, and I can gratefully say that the initial excitement and wonder I experienced at the opportunity to work in a library has yet to fade. I still consider getting to handle books for my job a great privilege,
especially as an English and writing major (double majoring with global studies). An aspect of the job I did not expect though, was
the incredible amount of practical work knowledge I would gain. While I feel very benefited to work with books as a student who
studies English and writing, the skills gained at the library are applicable to any major.
Student workers at the library gain a variety of work skills, such as teamwork, leadership and independency. Librarians, while
making themselves always available to teach their workers hands-on, allow them to take on responsibilities and varying projects.
Sometimes multiple students are assigned to projects, and must learn to work together to accomplish their tasks. Other times, an
individual student will be allowed to take on responsibilities, such as creating book displays or signs. Students also are given the
opportunity to teach the new students workers whenever they are hired, showing them how equipment works and how to interact
with patrons.
Working at the library has allowed me to gain valuable work experience and create close relationships with other student workers.
The skills I have learned will assist me for years to come in my career, and I will always be grateful for the opportunity to learn in
such an encouraging and productive work environment.
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Ciao, bella! Library Staff Assist Carroll Course in Italy
Denise Friestedt, Information Commons and Classroom Manager
Denise Friestedt, information commons and classroom manager, and Joe Hardenbrook, interim library director and reference and
instruction librarian, had the wonderful opportunity to accompany two groups of students and their professor, Jim Gannon, to
Italy this past summer. Students were fulfilling their Cross-Cultural Experience requirement. Denise and Joe helped chaperone
the students, with Denise on the May trip and Joe on the June trip.
The groups immersed themselves in Italian history, culture and gelato! While living in apartments in the heart of Florence for
three weeks, the groups also visited Bologna, Siena, Venice, Lucca, Cinque Terre and many museums, historic churches and
places of interest. Each student that comes away from this wonderful experience is forever changed. Students promise themselves
before they leave that they will return one day. It is a beautiful country with such rich history, traditions and amazing people.
Check out some of our photos!

New Library Database!
Sue Riehl, Public & Technical Services Librarian and Archivist
The library has a new database. Government, Politics & Law by HeinOnline has been added to our list of resources for library
users. This database consists of 22 individual collections of information such as governmental (Federal Register, Foreign
Relations, Congressional documents), legal (law journals, federal regulations, statutes, both state and federal case law and U.S.
treaties) and historical (Pentagon Papers, slavery in America, presidential documents and libraries, and women and the law).
This database also includes international law and cases, international treaties and constitutions from the countries of the world.
This database is fully searchable and provides comprehensive coverage of its topics. This resource should help students with
their assignments in numerous disciplines. Check it out!
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By the Numbers...
Carole Winrich, Circluation Manager and Facility Liason
Using a database called Research Tracker, the library attempts to track all questions from students, staff, faculty and the
community. Below is a snapshot of a 4-month period in 2017.
The library staff recorded 1012 questions between July-August (slower Summer months) and September-October (busy
Fall months).
1.
Time most questions asked
10am-2pm
2pm-5pm
7:30am-10am
5pm-9pm
9pm-12mdt
2.
Method of Inquiry
In-Person
Online Chat
Email
Telephone
Appointment (15min-1hr duration)

39%
27%
15%
15%
5%

80%
8%
6%
3%
2%

3.
Top 5 subjects
Education
Psychology
CCS / CCE
Nursing
English

30%
22%
18%
16%
14%

4.
Status of Person asking
Undergraduates
Unknown - Not applicable
Faculty & Staff
Graduate students
Other
Alumni

67%
19%
7%
5%
1%
1%

Library Fall Hours

Marian the Librarian
Dear Marian,

Monday-Thursday

7:30 a.m.-12:00 Midnight

Cool new tables in the CMC! One of them looks so much like a whiteboard that I want to draw all over it, but I would never do anything so
destructive. What’s a budding artist to do?

Friday

7:30 a.m.-8:00 p.m.

Saturday

11:00 a.m.-8:00 p.m.

Sincerely,
Cartoonist-in-training

Sunday

11:00 a.m.-12:00 Midnight

Dear future Cartoonist,

Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
www.carrollu.edu/library

You’re in luck! The shiny white table in the CMC is indeed a whiteboard
table, as is the new round table in the IC. Check out some Fine Tip Dry
Erase markers from our Circulation Desk and draw to your heart’s content!
Just make sure to remember us fondly when you become a famous artist.
Library Mission Statement:
Sincerely,
Marian the Librarian

News from the Library
Congratulation to our Interim Director and Reference and Instruction
Librarian, Joe Hardenbrook, on completing his Master of Education in
Adult, Community and Professional Education!
Beginning Spring semester, the library will be opening at 10:00am on
Saturdays and Sundays!
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The mission of the library is to satisfy the informational
needs of students by providing an environment that
fosters academic excellence, and by providing services
that help students develop the sophisticated informational skills required for lifelong learning.
Circulation Desk:
Information Desk:
Text A Librarian
Coffee Shop:
Library Currents

262-524-7175
262-650-4892
262-672-6555
262-524-7349
Fall 2017; Volume 20, Issue 1

