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Summer is coming, which brings changes to campus. The class of 2017 will soon graduate and begin new adventures. 
The dorms will empty as students return to their various hometowns, travel or begin studying for a summer course. 
Carroll University will wish a fond farewell to Dr. Doug Hastad, the 14th President in Carroll’s long history.

Change comes to the Carroll Library as well.  After thirteen years, Health & Science Librarian Susan Heffron will be 
retiring August 1.  Susan’s service to the library and campus have been immeasurable.  Susan first arrived on campus and 
assumed the position of Instruction Services Librarian.  She took on the important task of shaping the introductory library 
sessions for freshmen, at a time when there was a large shift in process. Susan brought with her a background in medical 
laboratories, which allowed her to support students and faculty in the health sciences and life sciences as well.

Susan’s science background was a rare set of skills for a librarian. In a time when the campus was evolving to meet the 
market’s growing interest in allied health professions, such as physical therapy and nursing, Susan’s previous work 
experience with medical terminology, evidence based practice and the health care environment proved invaluable.  

To meet the growing needs of the institution, Susan was eventually named Health & Science Librarian, shifting her focus 
exclusively to classroom instruction and research support for Nursing, Life Sciences and Health and Movement Sciences. 
Susan became involved in grants on campus, working closely with faculty to make sure the students in these programs 
were prepared to meet the research requirements necessary in their studies.

The library is grateful to Susan for her contributions and lasting impression she will have made on our services. She has 
been a supportive and gifted colleague to work with.

With enduring thanks to Susan, we wish her a fond farewell!



Khorye Huffman joined the staff in March 2017 as a 
Library Evening/Weekend Supervisor, helping with 
research assistance and library services and monitoring 
building activities during late and weekend hours. Many 
of you may remember Khorye as one of our student 
workers at the Circulation Desk. Khorye says her favorite 
Carroll memory is traveling to Japan for her cross-cultural 
experience. Well, she’s now a proud Carroll alum, having 
received her bachelor’s degree in business administration 
in December 2016. When not at this library, Khorye also 
works part-time at the Waukesha Public Library. In her 
free time, Khorye enjoys visiting cat cafes. Yes, it’s a 
thing. Look it up!

Before I began college, if someone had asked me where I wanted to work for my campus job, working at the library 
wouldn’t have been on my radar. The option came to me through a connection I had with a faculty member at my high 
school. Being offered the job to work for Carroll’s Interlibrary Loan service is an opportunity that I’ll forever be 
grateful for. My job has provided me with many advantages to my education experience and fostered some of my 
closest friendships. Working at the library during the summer and the school year has easily made the library my most 
visited building on campus. During this time, I have got to know all of the library staff members and built close friend-
ships with some of my fellow student workers. If there is one thing Carroll freshman should take away at their library 
orientation, it is that the librarians are some of the kindest and most helpful people on campus. When I was a freshman, 
it was comforting to have somewhere to go to with any questions about college life. The library filled that role for me. 
Whether I had questions about the library, campus or a class, I was lucky to be surrounded by some of the most 
supportive people on campus every day to help me throughout my college experience. 

Working at the library has been more helpful to my college education than I could have ever imagined. My time at the 
library exemplifies the long-lasting relationships and memories many hope to  come across in college. I’m so thankful 
I fell into a job I never expected to have and met some of the greatest people I never expected to meet. Working at the 
Todd Wehr Memorial Library has meant a lot more to me than a paycheck. 

When I entered Carroll University, my major was undeclared. Knowing my love for literature, I decided to become a 
student-worker at the Todd Wehr Memorial Library. By choosing to work at the library, I had unknowingly made the 
best decision of my undergrad career. Working at the library allowed me to experience everything the library has to 
offer. Through my four years here as a library information assistant, I have had the pleasure to meet and know the 
library staff. These fantastic library workers are incredibly helpful, welcoming and willing to educate students with 
every moment they have. The passion, knowledge and tools for students here provide an environment suited for 
learning. Whether on the job, or studying in the coffee shop, I spend a ton of time at our campus library because of its 
diverse set of people and educational tools. I love how working at the library gives me the ability to help my fellow 
Pioneers improve their Carroll experience. The Carroll library has given me so much more than just a job, it’s provid-
ed me with a unique community based on education that has supported me throughout my college career.
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Joe Hardenbrook, Reference and Instruction Librarian 

Are we living in a “post-truth” society? How do you determine what 
is “fake” news? As part of the campus conversation on this topic, the 
library has developed an online guide that examines topics such as 
post-truth, fake news, the information “bubble,” alternative facts and 
more. It includes links to fact-checking sites, tips on evaluating 
sources and books and articles for further reading. If you have 
suggestions for content or want to know how to utilize the guide in a 
class, contact librarian Joe Hardenbrook at jhardenb@carrollu.edu. 
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From the Archives...
Sue Riehl, Public Services & Technical Services Librarian and Archivist
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Post-Truth and Fake News Guide 

Commencement through the years at Carroll! Congratulations to all of the 2017 graduates! 



New Study Room 
Joe Hardenbrook, Reference and Instruction Librarian 

Ask and you shall receive! On a survey last year, students told us 
they desired more group study space in the library. This past fall, 
we walled off a corner of the second floor to create an additional 
group study room, bringing our total to six study rooms. You can 
find the rooms along the west wall on the second floor. They are 
always popular with students. Group study rooms are available on a 
first come, first served basis.

Dear Marian,

Summer is coming. I have big plans (ice cream, the beach, Sum-
merfest). I am also taking a class in May. It gets very noisy in my 
neighborhood once the weather gets nice and I’m worried I won’t 
be able to study. What should I do?

Sincerely,
Summer Sounds

Dear Summer Sounds,

Don’t worry! The library is open in the summer. Starting May 11, 
the library will be open 8 a.m.–6 p.m. Monday through Thursday 
and from 8 a.m.–4:30 p.m. Friday. We will be closed on the week-
ends. Hopefully that will give you the quiet space you need to 
study, before you hit the beach!

Sincerely,
Marian the Librarian

Marian the Librarian By the Numbers
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Todd Wehr Memorial Library
100 N. East Avenue
Waukesha, WI 53186
www.carrollu.edu/library

Library Mission Statement:

The mission of the library is to satisfy the informational 
needs of students by providing an environment that 
fosters academic excellence, and by providing services 
that help students develop the sophisticated informational 
skills required for lifelong learning.

 Circulation Desk:
 Information Desk:
 Text A Librarian
 Coffee Shop:

262-524-7175
262-650-4892
262-672-6555
262-524-7349
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Carole Winrich, Circluation Manager and Facility Liason

Library Summer Hours
Monday-Thursday  8:00 a.m.-6:00 p.m.

Friday    8:00 a.m.-4:30 p.m. 
 
Saturday and Sunday Closed 

The library began offering 3D printing in January 2016. Here 
are a few numbers about our creative Ultimaker 2.  To learn 
more about 3D printing, contact librarian Joe Hardenbrook at 
jhardenb@carrollu.edu.  Creative learning indeed!  

Degrees to which filament is heated:   400 
Maximum size of printed objects:   8” x 8” x 8”
Number of 3D pieces printed:   80
Grams of 3D printer filament used:   2074.9 grams
Number of colors for 3D printing:   9 
 (black, blue, green, orange, purple, red, silver,  
 white, yellow)
Most popular colors used for 3D printing
 #1) White; #2) Green; #3) Black  
Time of longest 3D print job:   59 hours
Time of shortest 3D print job:   5 minutes
Average cost of a print job:   $2.24
Cost to print:     $0.10 per gram
Number of animal skulls printed: 
 6 skulls with 23 pieces for an art student working on  
 a class project
Number of land forms printed:   
 5 models of lakes, valleys, and mountains for a  
 science class
Number of pieces printed to *make* a 3D printer 
 15, for a professor building his own 3D printer

Types of items we can create:    innumerable

Summer Updates!
This summer the library will be busy adding and 
updating! We will be adding new furniture to 
the library CMC as well as the Reading Room. 
In addition, we will be adding some new paint 
colors to the Library classroom and second floor 
group study rooms! Be sure to watch for 
pictures in our fall edition or stop by and check 
it our for yourself! 


