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2018-2019
LIBRARY BY THE NUMBERS

268,440

Visitors (Gate Count)

102.5

Hours open per week

86
70,969
163,224
90,309
677,416
1,625

Databases, with access to
full-text journal articles,
magazines, newspapers & more
E-journals, magazines &
newspapers
E-books

Print books & materials
Number of clicks, views,
downloads of electronic content

Research questions answered

237

Library/information literacy
sessions taught by professional
librarians

4,323

Total headcount of students
attending a library/information
literacy session

100,513
5
2.5
4
50+

Number of views of the library’s
online Research Guides

Professional librarians

Support staff
Part-time Evening/Weekend
staff
Student workers
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About the Library

The Todd Wehr Memorial Library offers a bundle of integrated services aimed at student
academic success. These services range from our collection of books and e-books tailored
to the Carroll curriculum and online databases that allow Carroll’s students to access
thousands of journals from anywhere with an Internet connection, to the Information
Commons where students can collaborate and get personalized research assistance from
librarians for every course at Carroll.

Library Mission Statement

The library serves students by providing access to information,
maintaining an environment that promotes a culture of academic
excellence, offering instruction that fosters scholarship, integrity
and independent intellectual growth, and the sophisticated information
skills necessary for lifelong learning.
Library Annual Report, 2018-2019, p. 3

Library Staff
The library staff consists of 5 professional librarians, 2.5 support staff, and a team of 4 part-time evening/weekend
supervisors, assisted by 50+ student workers. All staff are trained to provide various degrees of customer service,
and library and research support to students, faculty, and staff. Each professional librarian works with academic
departments on campus to provide research assistance, information literacy, and collection development.
Below are listed the professional librarians and support staff.
Rachel Aten (2012), Library Business Manager. Manages and maintains both the Library operating and
capital accounts as well as coordinating library programming and events for student engagement.
Nancy Bennett (2010), Electronic Resources & Systems Librarian. Manages all aspects of the library’s
electronic resources, from licensing to access, as well as maintaining all internal infrastructure systems.
Liaison to Business, MBA, Computational & Physical Sciences, and Software Engineering.
Debbie Brezovar (2018), Information Commons & Acquisitions Coordinator. Oversees 20+ student
workers in the Information Commons and Library Classroom, orders/processes materials selected by the
librarians, and assists with technical projects.
Meghan Dowell (2018), Teaching & Learning Librarian. Coordinates research assistance and
information literacy services for general education. Oversees the Curriculum Materials Collection
and 3D printing. Liaison to Education, Graphic Communication, Philosophy, and Psychology.
Denise Friestedt (2011), Circulation Manager. Oversees 30+ student workers and manages the
services of the Circulation Desk, Reserves, and Interlibrary Loan. Serves as the library’s liaison to the
physical plant.
Joe Hardenbrook (2014), Director of Library Services. Responsible for overall administration and
management of the library, including strategic planning, budgeting, and access services functions.
Liaison to Communication, English, Modern Languages, and Music.
Barb Ruggeri (2017), Life & Health Sciences Librarian. Liaison to Natural and Health Sciences and
responsible for information literacy and research support for faculty and students in Biology,
Environmental Science, Exercise Science, Nursing, Occupational Therapy, Physical Therapy, Physician
Assistant Studies, Public Health, and Athletic Training.
Sue Riehl (2004), Public/Technical Services Librarian & Archivist. Oversees Technical Services and
serves as a backup for research assistance. Manages the University Archives. Liaison to History,
Politics, Religion, Sociology, Criminal Justice, Art, Photography, Theater.
Student Worker Spotlight
The library is supported by a team of 50+ student workers. Alyssa Peterson, a psychology major works as a
Circulation Desk assistant. She shares her story.
To be honest, I did not know much about our library before I started working here. I just knew the very basics
that everyone is shown during their first week at Carroll during the campus tour. I did not know umbrellas and
phone chargers were available for checkout, and I definitely did not know how to go about finding a book in the
library. One of my favorite parts about working at the Circulation Desk in the library is that I get to interact
with all different types of people. I have helped first year students who are trying to learn their way around the library,
professors who are reserving something for their class, and alumni looking to check out books. If I have any questions, the
staff is always willing to answer it or help me find the answer.
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Staff Professional Development Accomplishments, 2018-2019
Nancy Bennett, Electronic Resources & Systems Librarian


Poster Presentation: “CPU Gets an Upgrade: A New Way of Looking at Cost-Per-Use.” Electronic Resources
& Libraries conference.



Served as a committee member for NASIG, a professional organization focused on library electronic
resources, periodicals, and scholarly communication.

Meghan Dowell, Teaching & Learning Librarian
 Authored a journal article: “A Perspective on Wikipedia: Your Students Are Here, Where Are You?” with Laurie
M. Bridges in The Journal of Academic Librarianship, 45(2), March 2019.



Created the library’s first ever Wikipedia Edit-a-Thon and obtained a convocation point for the event.



Chaperoned a cross-cultural experience course to Italy, May 2019.



Continues work on her PhD in information studies at UW-Milwaukee.

Denise Friestedt, Circulation Manager


Attended the Back in Circulation library conference at UW-Madison.



Created a board game collection for the library.

Joe Hardenbrook, Director of Library Services


Attended the American Library Association’s Symposium on the Future of Libraries in Seattle.



Cohort member of the College Library Director Mentoring Program for 2018-2019, sponsored by the
Association of College & Research Libraries.



Presented a guest lecture at the UW-Milwaukee School of Information Studies on “Small(er) Academic
Libraries: Highlights from the Field.”



Named to EdTech Magazine’s 30 Must-Read Higher Education IT Influencers.

Sue Riehl, Public/Technical Services Librarian & Archivist


Served as chair of the Southeast Wisconsin Archives Group.



Attended the WiLS Peer Council meeting for technical services librarians in Madison.

Barb Ruggeri, Life & Health Sciences Librarian


Received AHIP credential (American Academy of Health Information Professionals) which documents
achievement in continuing education and leadership in health sciences librarianship.



Served as a committee member for the Midwest chapter of the Medical Library Association.



Poster Presentation: “A Pedagogy for Health Professions Student Mastery of Health Literacy Principles Using
Learn-Do-Teach.” Barb Ruggeri, Barbra Beck, Karene Boos, & Jane Hopp. Wisconsin Health Literacy Summit.



Attended the American Medical Library Association annual meeting in Chicago.
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Library as a Place
In 2018-2019,

268,440

visitors entered

the building (gate count), an average of

8,389

visitors per week

during the academic year
The library collects building count
information on an hourly basis. A student
worker is assigned to survey the building
and record the number of visitors using a
particular library space.
The most popular areas for visitors are 1)
the Coffee Shop, a large seating area and
lively spot for students to meet up, 2) the
Reading Room, the library’s traditional
quiet study area and only silent study
space on campus, and 3) Info Commons
and main floor study areas where
students can collaborate on projects and
get research help from a librarian.

Which Library Spaces are
most heavily used?

Reading Room
silent study
24%

Info Commons
& Main Floor
study areas
21%

Coffee Shop
28%

Group Study
Rooms
2nd floor
10%
open areas
11%
Classroom 5%

Each year, the library assesses
its space and completes projects
to weed the collection.
This has opened up additional
study space, fulfilling
students’ requests based on
feedback surveys.
This year, the library focused on
providing more comfortable
seating by removing wooden
chairs and replacing them with
padded, rolling chairs that more
accurately reflect the needs of
Carroll students’ studying habits.
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Research Assistance & Information Literacy
In 2018-2019, library staff assisted with

1,625 research questions from students,
faculty, and staff. Professional librarians taught

237

library/information literacy sessions from

intro level and general education courses, to
upper-level, major, and graduate courses.

Professional librarians meet with every section of
Cross-Cultural Seminar 100, Cross-Cultural
Seminar 199, and English 170. In other courses,
librarians partner with faculty to provide information
literacy instruction.

Stumped with Research? Here are
a few questions that librarians
helped with in 2018-2019

For research assistance, walk-ins remain the
predominant form of contact, followed by online
chat.

How can I find a list of small liberal arts
colleges and universities with endowments of
less than $100 million?

Research Assistance, by Method of Contact
Appointment, 6%

Other
8%

Online
Chat
13%

I need help finding examples of postcolonial
views of women in children’s literature.

I need sources that discuss death customs in
Hinduism and Christianity.
Are there any empirical articles that connect
extroverts with professional job success?
In American Medical Association format, how
do you cite an online image?

Email, 6%
Phone, 3%

Are there any copyright issues with showing a
movie from my Netflix account to my class?
How do I find the very first newspaper article
that mentions the term genocide?

Walk-In
63%

I need help finding primary sources of Irish
caricatures from the 1800s.
What are the pros and cons of genetically
modified food?

The library’s online Research Guides were viewed

100,513

times. The most popular guides

are: 1) Citing Sources 2) Nursing

Are there any research articles that measure
happiness in Malaysia?
Can you help me find a comparison of
educational systems in western societies?
Why was the Carroll yearbook called The
Hinakaga?

3) Physical Therapy 4) Education 5) CCS 100
pioguides.carrollu.edu
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Collections
The library’s goal is to have a mix of print and digital sources spanning the curricular
offerings at Carroll. Electronic usage continues to rise across all disciplines, while print
materials remain a core focus in the liberal arts.
In 2018-2019, the library circulated

6,776

items from the physical library collection
(e.g., print books, DVDs, equipment).
The library added

1,162

its collection and withdrew

physical items to

827

physical items

in an aim for a high quality, high use collection.
Usage of digital materials remains robust.
In 2018-2019, Carroll students, faculty, and staff

The Library’s Top 7 Most Popular
E-books of 2018-2019...
1.

Sabiston Textbook of Surgery, 20th ed.

2.

A Million Years of Music: The Emergence
of Human Modernity

3.

The Craft of Research

4.

Social and Cultural Anthropology: A Very
Short Introduction

5.

Participant Observation: A Guide for
Fieldworkers

6.

Orthopedic Physical Assessment, 6th ed.

7.

Essentials of Radiology, 3rd ed.

clicked, viewed, or downloaded articles, e-books,

films, and music

677,416

times.

Most Popular Library Databases, by number of clicks

Spotlight on Interlibrary Loan
Interlibrary loan connects Carroll students,
faculty, and staff to the collections of libraries across
the United States.

1. Academic Search Premier
(multidisciplinary)

28,768

The service is fast and easy-to use. Carroll users
receive an allotment of free requests per
semester.

2. CINAHL Plus (nursing)

6,571

In 2018-2019, Carroll users requested 994 articles and
224 books/DVDs.

3. PubMed (health sciences)

5,556

The Carroll library lent 644 articles and 1,003 books &
DVDs to other libraries.

4. JSTOR (multidisciplinary)

2,863

5. PsycINFO (pyschology)

2,699

6. Clinical Key (health sciences)

2,141

7. SPORTSDiscus (exercise science)

1,915

8. Education Research Complete (education)

1,792

9. PsycARTICLES (psychology)

1,544

10. ERIC (education)

905

The electronic collection includes:

86
70,969
163,224
35,283

databases
e-journal titles
e-book titles
streaming film titles
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Archives
The Carroll University Archives' mission is to serve the campus community by preserving
records of and relating to Carroll University and Carroll College, recording and documenting
its history, and providing access to this information. In addition to acting as an institutional
archive, the Carroll University Archives document the academic and student life, alumni
experience, history, and culture of the University through their collections.

In 2018-2019, the Archivist answered

64 research

questions on a variety of topics, from history of the

effigy mounds on campus, to menus over the
decades from Carroll’s dining services, to the 1968
prank of a cow placed in Main Hall (yes, really!).
Donation Highlights
The Archives is delighted to receive donations from campus
departments as well as Alumni.
In the past year, the Archives has received donations of student
scrapbooks, a 1915 Carroll calendar, historic postcards, athletic team
photos, a 1954-55 Carroll directory, Carroll pennants, and set designs
from Carroll plays.

From F1RST Magazine: A cow in Main Hall?

If you have items you wish to donate, contact Archivist Sue Riehl at:
sriehl@carrollu.edu.

The Archives’ Digital Collection contains some

42,654
received

items. In 2018-2019, the collection

41,298 page views.

Top 5 Most Popular Digital Collections
1. Carroll Photograph Collection
2. Hinakaga Yearbook Collection
3. Student Newspaper Collection
4. Physical Therapy Case Study Collection
5. Archival Newspaper Clippings
archives.carrollu.edu
1908 photo of Carroll faculty and students

Library Annual Report, 2018-2019, p. 9

Library Programming Highlights
In 2018-2019, the Library sponsored or co-sponsored
and staff, reaching nearly

1,000

8

events for students, faculty,

people. Events ranged from therapy dog visits

during Final Exams, an Edible Book Fest to raise money for the Waukesha Food Pantry, to a
recognition ceremony for Carroll faculty & staff who published scholarly or creative works.

Wikipedia Edit-a-Thon Convo Point , February 2019
Edible Book Fest, April 2019

Carroll Authors & Artists, April 2019

Therapy dog visits for Finals, December 2018 & May 2019

Library March Madness, March 2019
Pride Month display, June 2019
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3D Printing Service
The Library continues to collaborate with students, faculty, and staff on 3D printing
projects. In 2018-2019, the library 3D printed

81

items and generated nearly

$300

in university revenue. Print jobs ranged from working with students in graphic communication
to 3D print their own designs, to helping a faculty member print items for art exhibit, to
household objects like pen holders and jewelry boxes.

Library 3D print job: skull pen & pencil holder
Library 3D print job: heart-shaped jewelry
box with red flower inlay.

Library 3D print job: small-scale model of
Amelia Earhart’s flight suit

Library 3D print job: 3D printed objects for B.J. Best’s
and Joel Matthys’ art installation
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