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Navigate to Carroll Self-Service 12 Steps

STEP 1

Click on User Options
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https://carrollu-ss.colleague.elluciancloud.com/Student
https://carrollu-ss.colleague.elluciancloud.com/Student


STEP 2

Click on Student Records Release

STEP 3

Click on Add Person/Relationship
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https://carrollu-ss.colleague.elluciancloud.com/Student/StudentRecordsRelease


STEP 4

Enter their First Name

This is the name of the person who you are lgginF the ERPA( out for ,mother. father. 
Fuardian. etc)4

5 of 10



STEP 5

Enter their Last Name

This is the name of the person who you are lgginF the ERPA( out for ,mother. father. 
Fuardian. etc)4

STEP 6

Select their Relationship to you
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STEP 7

Enter a PIN for that person

This can be any four diFit number) 6ou wigg need to share this code with the person you are 
FivinF access to. this pin wigg be used for the person to identify themsegves to respective 
oflces over the phone) No information will be given without this pin.
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STEP 8

Enter a Start Date

Leave the Rnd Date bganI if you want them to have access the whoge time whige you are a 
student) 7f you want them to have access for a set period of time. add an end date)

STEP 9

Pick what information you want this person to have access to
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STEP 10

Check I authorize the institution to disclose my information to this party

STEP 11

Click Submit
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STEP 12

To Add another Person, Click on Add Person/Relationship
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