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Dear Carroll Parents, 

Welcome to Carroll University. As Wisconsin’s oldest four-year institution of higher education, 
Carroll combines the best of a rich heritage with state-of-the-art technology and a vibrant 
academic experience. 

Situated on 50 acres in one of Wisconsin’s fastest growing communities, Carroll is only minutes 
away from the energy of Milwaukee, and the beauty and serenity of Wisconsin’s coveted Kettle 
Moraine wilderness area. Our beautiful campus includes historic buildings with modern 
amenities. 

As thousands of our alumni have discovered, Carroll exemplifies the very best traditions of a 
small university with a wide-ranging curriculum grounded in the liberal arts. Creative thought and 
expression abound. Carroll is a place that nurtures critical thinking. 

Today, Carroll continues to build on its historic foundation that supported the university at its 
beginning 165 years ago. We remain committed to a values-centered education. Carroll is a place 
of deep roots and purpose. 

Without a doubt, the best part of Carroll is its people. Each member of the campus community is 
mindful of the institution and those it serves. Indeed, Carroll is a place of highly regarded 
academic programs, talented and dedicated faculty, and staff who care deeply about students.  

In short, Carroll University is a special place! Thank you for entrusting your students to us. 

Sincerely,  

Douglas N. Hastad 
President 
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Carroll University Compact 
 
Carroll University is a community for learning. As individuals, we come to the campus from different 
homes and cultures. We bring with us our distinctive perspectives, traditions and experiences. Here, 
we become participants in a community dedicated to the pursuit of academic excellence, personal 
fulfillment and spiritual meaning. Choosing to join such a community obligates each member to 
consider thoughtfully the values espoused by the larger group. We therefore invite you to contemplate 
these ideals and strive toward their realization. We ask that you enter into a voluntary compact with 
the other members of the community that is Carroll University to live and work according to these 
values. 

I will value the human diversity and dignity of all people and will respect their ideas, opinions 
and traditions. 
This ideal requires openness of mind, a willingness to affirm the differences that exist among us, and 
a desire to develop shared understanding. Dedication to this ideal is inconsistent with behaviors that 
compromise or demean individuals and groups. 

I will practice personal and academic integrity. 
This ideal requires a commitment to honesty, a regard for the rights and feelings of others, and the 
courage to speak one’s convictions. It obligates each member of the community to support the 
creation of a positive learning and living environment and is inconsistent with cheating in courses, 
games or sports; lying, excuse-making or plagiarizing; and infidelity, coercion or disloyalty in 
personal relationships. 

I will care for the physical environment of the campus and its neighborhood setting. 
This ideal requires stewardship of the resources allocated to us, and a commitment to upholding the 
natural ecology of the campus and the larger community of Waukesha. Devotion to this ideal is 
inconsistent with all forms of theft, vandalism and misappropriation; wastefulness or destruction; and 
violation of the rights of others to live, learn and work in a clean and healthy environment. 

I will support and enhance the development of others. 
This ideal requires a commitment to creation of an empowering learning and working environment, 
where collaboration, trust and cooperation are favored over suspicion and excessive competition. 
Dedication to this ideal is inconsistent with blaming or inhibiting the growth of others. 

I will encourage creativity, artistic expression and excellence in all areas of our lives. 
This ideal requires the understanding that beauty and boldness are inherent to the human spirit. A 
commitment to this ideal is inconsistent with devaluing the work, performance or expressions of 
another person. 

I will seek to understand my purpose in the world. 
This ideal requires the development of a global vision, an understanding that one is a citizen of the 
international community. Dedication to this ideal is inconsistent with parochialism, bigotry and 
selfish use or allocation of shared resources. 

I will dedicate myself to exploration of personal values and the spiritual quest for meaning.  
This ideal requires the willingness to explore one’s inner life through reflection, study and inquiry. 
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The Four Pillars of the Carroll Educational Experience 

 
Carroll University's educational philosophy is sustained by the four pillars of integrated knowledge, 
gateway experiences, lifelong skills and enduring values. These pillars undergird all that we do at 
Carroll. They support the Carroll experience and our vision for Carroll students to achieve a lifetime 
of potential. 

 

Integrated Knowledge is the very foundation of a quality liberal arts program. The Carroll 
curriculum emphasizes breadth and depth of learning. Our purpose is to encourage students 
to recognize the interrelationships among ideas. We believe that students with this 
understanding will continue to learn, grow and succeed long after they leave the campus. 

  

  

 

Lifelong Skills help students prepare for life and work in a world of rapid and constant 
change. We believe that graduates will continue to evolve and contribute to their communities 
long after they earn their degrees. To that end, our mission is to help students learn to think 
critically and creatively, adapt to changing technologies, work efficiently and effectively, 
collaborate with others, and communicate clear, compelling ideas. 

  

 

Enduring Values help students to consider always the impact of their actions on the world 
around them. We believe that effective leaders draw their inspiration from strong personal 
value systems. Our goal, therefore, is to offer students multiple opportunities to make 
decisions and then to reflect upon their consequences. 

  

  

 

Gateway Experiences occur both upon entering and upon leaving Carroll University. We 
believe that our educational responsibility extends beyond the classroom into every aspect of 
our students’ lives. That is why we place a special emphasis on preparing incoming students 
for college life and on helping graduates make successful transitions into their first jobs, or 
graduate and professional schools. 
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ACADEMIC AFFAIRS 

Academic Advising 
Mary Beth Skelly, Director of Academic Advising Services, Pathway to Success Program 
(262) 650-4913, A. Paul Jones Scholars Hall 202, mskelly@carrollu.edu 
 
Each student is assigned an academic advisor. Freshmen have faculty advisors specifically trained to advise new students. 
When students are ready to declare a major, they will switch to a program advisor. A form for changing advisors is 
available at the Registrar’s Office. Students will meet with advisors each fall and spring to select the subsequent 
semester’s course schedule. Advisors also distribute midterm grades to new full-time students. Academic advisors are a 
valuable resource for students throughout their University years. Ultimately, though, the responsibility for satisfying 
graduation requirements rests with each individual student. Therefore, students will want to consult their catalog carefully 
in planning class schedules. 
 

Career Services Advisor, Career Development 
Debra Weber 
(262) 524-7624, Library #018, dweber@carrollu.edu 
 
Planning for one's career can be overwhelming to students. Your student will benefit from any of the following services:  
individual appointments, classroom presentations, workshops, quick questions, career and networking events. Please 
encourage your son or daughter to utilize all of the Career Center's services. 
 
International Experiences or Study Abroad 
Kathy Hammett, Director of International Education 
(262) 650-4911, A. Paul Jones Scholars Hall, khammett@carrollu.edu 
 
The Office of International Education partners with students, faculty, staff, and the broader community to create a vibrant 
campus environment in which international perspectives and multicultural understanding are actively integrated into 
curricular and co-curricular life. Using the institution's four pillars as a platform, the office provides campus members 
with opportunities to expand their international awareness, to explore their relationships to the world, and to become 
responsible global citizens. 
 
Library Learning Commons 
(Learning Commons, Supplemental Instruction (SI), Tutors, Writing Center, Math Commons, and Career Services) 
Allison Reeves Grabowski 
(262) 524-7180, Library Learning Commons #024, areeves@carrollu.edu 
 
The mission of the library is to serve students by providing access to information, by maintaining an environment that 
promotes a culture of academic excellence, and by offering instruction that fosters scholarship, integrity, independent 
intellectual growth, and the sophisticated information skills necessary for lifelong learning. The Library Learning 
Commons, located on the lower level of the library, supports this mission by offering currently enrolled Carroll students, 
free of charge, opportunities to strengthen their academic skills. Along with a great place to study, the Learning Commons 
offers seven academic support services: Academic Workshops, Career Services, Math Commons, Subject Tutors, 
Supplemental Instruction, Research Assistance and Writing Assistants.  
 
Provost 
Dr. Joanne Passaro, Provost and Vice President for Academic Affairs  
(262) 524-7364, Voorhees 209, jpassaro@carrollu.edu 
 

Registrar 
Ann Handford, Registrar 
(262) 524-7211, Voorhees 109, ahandfor@carrollu.edu 
 
The Registrar's Office maintains the official academic records of the University. Office staff can help students with the 
following: registration questions; requesting an academic petition; obtaining registration materials; inquiring about the 
process of selecting a new major or changing academic advisors; making an address change; requesting transcripts and 
certification of enrollment. 
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CAMPUS LIFE 

Athletics 
Dr. Joseph Baker, Director of Athletics 
(262) 650-4844, Van Male 203, jrbaker@carrollu.edu 
 
Carroll offers 20 intercollegiate sports that compete at the National Collegiate Athletic Association (NCAA) Division III 
level within the Midwest Conference (MWC). 
 
Dean of Students 
Dr. Theresa Barry 
(262) 524-7334, Kilgour 121, tbarry@carrollu.edu  
 
Welcome to Carroll University! We have a rich tradition of helping our students demonstrate academic excellence, solid 
leadership, and a strong understanding of the global environment.  
 
We encourage our students to take advantage of the many opportunities in community engagement, athletics, student 
organizations, and spiritual life to enhance the quality of their university experience.  
 
Diversity 
Dolores Brown, Director of Cultural Diversity 
(262) 524-7378, Kilgour 118, dobrown@carrollu.edu 
 
At Carroll University, diversity is defined as creating a campus climate that is open and welcoming to all students. The 
Office of Cultural Diversity works collaboratively with many offices on campus to promote cultural awareness, education, 
guidance, community involvement and leadership opportunities for all students at Carroll University. Visit the website at 
http://www.carrollu.edu/studentlife/cultural_affairs.asp, and you will learn about the great opportunities that the Office of 
Cultural Diversity provides. 
 
Health Services 
Pam Dolata, Nurse Practitioner/Health Center Coordinator 
(262) 524-7233, New Hall 019, pdolata@carrollu.edu 
 
Carroll University's nurse practitioners enjoy working in partnership with students to meet their health needs on campus. 
Urgent care walk-in visits comprise most of the clinic hours and need no appointment. Physical exams are scheduled by 
appointment on Wednesday afternoons by calling 262-524-7233 (walk-in visits are consequently suspended on 
Wednesday afternoons). 
 
Personal Counseling  
Angela Brannan, Director of Counseling 
(262) 524-7335, Walter Young Center, abrannan@carrollu.edu 
 
University life is exciting, although some experiences are difficult to handle. Professional, caring counselors are available 
at the Walter Young Center. They can help students sort through problems and find a way to resolve them. The service is 
confidential, so no one will know about a student's session unless he/she chooses to tell them. 
 
The center provides counseling for problems that can be resolved quickly. Sometimes, when students have problems that 
are more serious, the Walter Young staff will help find the best community resource for them.  
 
If your student would like to talk with a counselor, he/she can call the Walter Young Center at 262-524-7335. Depending 
on a student's schedule, appointments are usually available within a few days. If students have a serious problem, 
counselors are available to see them right away. 
 

Residence Life  
Steve Weaver, Director of Residence Life & Student Conduct 
(262) 524-7100, Kilgour 119, sweaver@carrollu.edu 
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Spiritual Life 
The Rev. Bill Humphreys, Chaplain 
(262) 524-7336, Walter Young Center, chaplain@carrollu.edu 
 
The Office of Chaplain serves the Carroll community by providing a spiritual presence and leadership, while nurturing 
spiritual awareness, building community and encouraging service to others. The chaplain is available to students, faculty, 
staff, neighbors and alumni. 
 
The Rev. Bill Humphreys is a full-time Presbyterian chaplain who joined the Carroll staff in September 2000 after more 
than 11 years as pastor of the nearby downtown First Presbyterian Church, and from five years of service to the 
University on the Board of Trustees.  
 
Student Health Insurance 
Vicky Alf, Administrative Assistant, Legal/Risk Management 
(262) 524-7372, Voorhees 302, valf@carrollu.edu 
 
Because Carroll University is concerned about the health and welfare of its students, health insurance is mandatory for all 
full time undergraduate and international students.  A comprehensive plan is available to all full time Carroll students 
from WPS Health Insurance, a leading provider of student health insurance plans.  Information about the plan can be 
found at http://www.wpsic.com/waicu. 

Full time undergraduate students with other comparable coverage may request a waiver from the Carroll University 
sponsored plan.  Instructions on how to request a waiver from the University-sponsored plan can be found at 
http://www.carrollu.edu/campuslife/healthSer.asp under “Health Insurance”.  Any student who does not complete the 
waiver process by August 31, 2011 will be automatically enrolled in the Carroll University Student Health Insurance Plan 
and the cost of the plan will be billed to the student's account.  (Please note: many insurance and/or HMO plans do not 
provide coverage outside of a particular area, and therefore you should review your policy before waiving the plan offered 
by the University.)  Students are solely responsible for the cost of their medical care. 

International students should consult with the Office of International Education for additional information.   

Student Involvement 
Elizabeth Brzeski, Director of Student Activities 
(262) 524-7350, Kilgour 117, ebrzeski@carrollu.edu 
 
Student Activities works directly with more than 53 recognized student organizations, including six fraternities and 
sororities, provides programs and services ranging from community service to leadership programs, and sponsors the Stay 
on Saturdays (SOS) program. We also plan Spring Fling and assist with new student orientation each year. 
 
There are numerous opportunities for students to become active at many levels in both large and small student 
organizations while successfully balancing their academic pursuits. Their first step might be to participate in the Student 
Organization Involvement Fair (held during the first week of classes in the fall) and/or coming by the student organization 
office in the lower level of the Campus Center. 
 
If students don’t see anything they find interesting, they can consider starting their own club or organization. It’s easy to 
do!  
 
Support for Students with Disabilities 
Martha Bledsoe, Director of Services for Students with Disabilities 
(262) 524-7335, Walter Young Center, mbledsoe@carrollu.edu 
 
The Disability Services Office is committed to providing a support system to assist students in conquering educational 
obstacles. Carroll University continually strives to provide equal educational opportunities for all students. We work with 
students, faculty and staff to promote students' independence and to ensure assessment of their abilities, not disabilities. 
 
Carroll University provides accommodations and support services to students with disabilities in accordance with federal 
laws, including the Rehabilitation Act of 1973, Sections 504, and the Americans with Disabilities Act (ADA) of 1990. It 
is the policy of Carroll that no otherwise qualified individual with a disability shall be denied participation in or access to 
any program, activity or service offered by the university. 
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CAMPUS RESOURCES 
 
Carroll University Bookstore 
Andrew Ewert, Store Manager 
(262) 524-7345, Campus Center, aewert@carrollu.edu 
 
Operated by Follett University Stores, the Carroll Bookstore gift shop is located in the upper level and textbooks are 
located in the lower level of the Campus Center. The bookstore offers used and new textbooks as required for all courses 
taught on the Carroll campus. Students are able to sell their textbooks back year-round, and may receive up to half of the 
purchase price, depending on demand. Special ordering is available for any book still in print. The bookstore also carries a 
wide selection of imprinted clothing, gifts and supplies, with new styles arriving monthly. Fiction, non-fiction and 
reference titles are always in stock. University housing supplies, including linens, greeting cards, candy and many 
sundries are stocked year-round. 
 
Central Stores – Packages 
Dale Weller, Materials Control Handler 
(262) 650-4846, Sentry Drive, dweller@carrollu.edu 
 
The receiving department is located at 1111 Sentry Drive. Hours of operation are Monday through Friday from 7:30 a.m. 
to 4:00 p.m. A package is anything that will not fit in a student's mailbox that comes either through the U.S. Postal 
Service or by an express carrier. 
 

Department of Public Safety 
Michael Zens, Chief of Public Safety 
(262) 524-7301, 208 Wright Street, mzens@carrollu.edu 
 
The University has public safety personnel on duty 24 hours a day. The Department of Public Safety's mission is to assist 
in creating a safe and secure environment for learning, living, and working in the Carroll community.  
 
Information Desk - Campus Services 
Angela Meldonian, Operations Manager 
(262) 524-7367, Campus Center 110, ameldoni@carrollu.edu 
 
Located in the lobby of the Campus Center, the information desk is staffed by students and staff who are a source of local 
and campus information. At the desk, students can make copies and send or receive a fax, get change, rent DVDs or Wii 
systems and games, find a lost item or ID, purchase temporary overnight parking permits, report vending and laundry 
machine problems, find a bus or train schedule, and purchase tickets from the box office. 
 
Mail Services 
Donna Cook, Mail Room Manager 
(262) 524-7231, Sentry Drive, dcook@carrollu.edu 
 
The mail distribution center or "mailroom" is located at 1111 Sentry Drive. Hours of operation are Monday through 
Friday from 8:00 a.m. to 4:30 p.m. Students living on campus receive their mail in the residence halls. Stamped U.S. mail 
and inter-campus mail can be taken to the drop box at the Campus Center information desk. 
 
Office of Student Success 
Jeffrey McNamara, Director of Student Success 
(262) 524-7360, Voorhees Financial Aid, jmcnamar@carrollu.edu 
 
The philosophy of the Office of Student Success is to always do what is in the best interest of the student. The office will 
accomplish this by assisting every student to make choices that will lead to his/her success. The Director of Student 
Success helps students in any way possible, whether that be educational, personal or otherwise. If a student or his/her 
family has a question or concern and is not sure who to go to on campus, the director can help. He will always tell 
students when he meets with them that he is not usually the expert with their question, but he can put them in touch with 
who is. 
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FINANCES 

Business Office 
Jennifer Hausch, Controller 
(262) 524-7201, Voorhees B-16, jhausch@carrollu.edu 
 
The Business Office maintains the official financial records of Carroll University, including information relating to 
student accounts. The cashier window of the business office is located on the lower level of Voorhees Hall. The following 
services are available in the business office: payment of student bills, signing of loan/scholarship checks, purchase of 
meal plan or dining dollars, adding funds to Carroll Cash, and pickup of student payroll checks or personal check cashing 
(up to $25 per day upon presentation of a valid Carroll ID card). 
 
Student Employment 
Kellie Cooke, Campus Employment Coordinator 
(262) 524-7295, Voorhees 128, klcooke@carrollu.edu 
 
Student Financial Aid 
Dawn Scott, Director of Financial Aid 
(262) 524-7297, Voorhees Financial Aid, dscott@carrollu.edu 
 
The Financial Aid Office awards all federal, state, institutional grants/scholarships, loans and campus employment 
programs. The loan and work-study programs are also administered through this office. Stop by the Financial Aid office 
to inquire about these programs or to request financial aid counseling. 
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A READING LIST FOR PARENTS 
   
   Don't Tell Me What to Do, Just Send Money: The Essential Parenting Guide to the College Years 

  Helen E. Johnson, Christine Schelhas-Miller. 2003 
 
Parenting a college-bound student is a tricky business - - combining your emotional and financial support with your 
child's newfound independence can seem nearly impossible. Topics are addressed frankly, and many parents may have 
trouble reading the sections on controversial subjects such as drug and alcohol use, birth control, homosexuality, and 
changes in religious and political beliefs. The emphasis here is not changing your kid's mind about any of these things, but 
rather how parents can approach these sensitive topics while maintaining a positive and honest relationship. Most pages 
contain small text boxes highlighting what's on your mind and what's on your child's mind, as well as practical lists 
suggesting what to do and what to avoid, and these can be extremely helpful as a quick reference when faced with a 
sudden announcement from your student who's decided to change majors, stop living in the dorm, or study abroad. With a 
down-to-earth tone and clear insight into the minds of both parents and college students, this is an easy-to-read book that 
manages to handle difficult topics without preaching or downplaying important events. 
 
Empty Nest…Full Heart: The Journey from Home to College 
Andrea Van Steenhouse. 2002 
 
Van Steenhouse offers a lighthearted, yet savvy, look at this turbulent time through her generous and compassionate 
world view, making it lively, humorous, and emotionally resonant. She has interviewed hundreds of families making this 
difficult passage and includes their stories, while providing her trademark sensibility for handling each stage of the 
emancipation journey - - the senior year in high school, moving through the summer after graduation, the final departure 
for college, and the freshman year. 
 
The Launching Years: Strategies for Parenting from Senior to College Life 
Laura Kastner, Jennifer Fugett Wyatt. 2002 
 
The Launching Years - - a must-read for parents coping with the two-year transition from high school to college - - is an 
insightful and lively tour of the bumpy road involving college applications, senioritis, freshman freedom, and parent/child 
separation anxiety. "Launching a child into college can feel as if it's one of our last hands-on parenting acts," explain 
authors Laura Kastner and Jennifer Wyatt. The beauty of this book's approach is two-fold. First it opens a window onto 
the world of young people leaving home, exploring application procrastination, senioritis, college choice, ambivalence 
about independence, and freshman freak-out. At the same time, it holds up a mirror to parents, to help them discover 
deeper truths about themselves with - - and without - - their children. For example, one section about college applications 
advises parents to consider the college decision as one involving their child's identity rather than their own and to make 
sure the college is a good match for the child. 
 
Let the Journey Begin: A Parent's Monthly Guide to the College Experience 
Jacqueline Mackay, Wanda Ingram. 2001 
 
The brief text includes innovative features and activities to help parents deal with the issues they and their first-year 
children face during the freshman year of college. Let the Journey Begin highlights the ongoing process of adjustment and 
is structured in eight sections to reflect the school year cycle. Features of text include student and parent reflection, guided 
journal entries, checklists, problems and solutions, and explanations of college terms. 
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Letting Go: A Parent's Guide to Understanding the College Years, Fifth Edition 
Karen Levin Coburn, Madge Lawrence Treeger. 2009 
 
This bestselling guide, read by hundreds of thousands of parents over the past decade, is now better than ever, newly 
revised and completely updated. Based on real-life experience and recommended by colleges and universities around the 
country, Letting Go offers compassionate, practical, and up-to-the-minute information to help parents with the emotional 
and social changes of the college years. 
 
The Naked Roommate: And 107 Other Issues You Might Run Into in College 
Harlan Cohen. 2005 
 
Students work hard to get into college, but once on campus, few know what to expect. According to the latest research, 
over a third of first-year college students report getting homesick; more than 40% report being too afraid to approach their 
professors; and just over 60%  report experiencing some sort of depression (the percentage increases by junior year). 
Combine these with the reality that about one in four students do not return to the same campus their sophomore year and 
it's clear – the first year isn't easy. 
 
Cohen asked more than 1,000 students from more than 100 college campuses the question, "If you could go back in time 
and give freshmen you a tip, what would you tell you, and why? The results are more than 400 pages of stories, advice, 
facts, stats, and invaluable information. The Naked Roommate also includes questions and answers as published in his 
nationally syndicated Help Me, Harlan! advice column. 
 
When Your Kid Goes to College: A Parent's Survival Guide 
Carol Barkin. 2000 
 
You've taught them how to do their laundry, brought them a year's supply of toothpaste and shampoo, and lectured them 
on the do's and don'ts of life beyond your home. The time has come for your child to leave for college, but are you 
prepared to say goodbye? Written by a mother who survived the perils of packing her own child off to school, When Your 
Kid Goes to College provides supportive, reassuring, and helpful tips for handling this inevitable but difficult separation. 
Saying goodbye isn't the end of the world; it's the beginning of an exciting new one for your child and you! 
 
You're On Your Own (But I'm Here if you Need Me): Mentoring Your Child During the College Years 
Majorie Savage. 2003 
 
Savage, who has worked with parents and students at the University of Minnesota for a decade (she's now the director of 
its parent-liaison program), addresses the sometimes tough issues facing parents and their college-age kids, as the latter 
seek independence (but still rely on counsel from Mom and Dad) and the former try to figure out just how involved they 
should be in junior's undergraduate experience. In 12 chapters that span the summer before college, the culture shock of 
school (and the corresponding empty-nest shake-up for parents), the freshman 15, course loads, extracurricular activities, 
risky or defiant behaviors and life beyond the BA. Savage gives parents clear and seasoned advice-and offers tips for 
students as well. Illustrating her points through anecdotes, charts and bullet-pointed lists, she crafts a readable, if 
sometimes very commonsensical, guide to establishing the right level of parental involvement. For nervous parents, this 
should be a reassuring and helpful book. 
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FREQUENTLY ASKED QUESTIONS 
1. How do I know how my student is doing academically? 
 Open communication between you and your student regarding his or her academic details and performance is 
 important to each of your experiences, so have a strategy. Prior to your student's arrival on campus, sit down and 
 discuss how you will share this information and how that sharing will be accomplished. It is important to note 
 that your student's academic information is confidential in nature to protect his or her privacy, so review the 
 FERPA details available to you on the Registrar's website http://www.carrollu.edu/academics/registrar/. Your 
 student has the ability to file a FERPA waiver with the Registrar that would allow specific individuals to have 
 access to his or her academic records, if they choose to do so. Open communication about your concerns as a 
 parent or guardian, and discussion about how you will share this information, will allow all of you to agree on a 
 strategy and take collective ownership of this decision. 
 
2. Whom do I talk to if I am concerned about how my student is doing? 

You can contact the Director of Student Success, Jeffrey McNamara. His contact information is 
jmcnamar@carrollu.edu or (262) 524-7360. He will assist you or put you in touch with the appropriate person.  
 

3. How does advising work at Carroll? 
If your student has declared a major, he or she will be assigned a faculty advisor within that academic area. 
Typically, your student's academic advisor will also teach courses in the academic discipline in which your 
student is majoring. Your student is required to meet with his or her academic advisor once per semester prior to 
course registration for the upcoming academic semester. If your student is an undecided student, in other words, 
a student deciding what his/her academic choice of study will be, he/she will also be assigned a faculty or 
professional staff advisor. This individual will assist your student in navigating the decision-making process and 
exploring his/her interest areas in focused and purposeful ways. Your student has important academic advising 
responsibilities at Carroll. He or she is expected to be an active, engaged partner in the advising process. A more 
extended description of academic advising at Carroll is available to your student via the Student Handbook. You 
may also find this information helpful in supporting academic advising-related discussions with your student. 
 

4. When do students sign up for classes for fall term? 
Students will register for the fall term in the spring. Registration and advising will begin in late February and run 
into March. 
 

5. How do students know what language course they should begin with at Carroll University? 
Students currently complete an online language placement exam during their New Freshman Registration 
program on campus. Students who do not come to campus, but participate in the Online Registration program, 
will typically be sent a link to the language placement exam by their phone registration scheduler. Results of this 
exam will provide a recommendation for an appropriate initial course the student should take at Carroll. If a 
student has a special circumstance regarding a language, he/she will be referred to a faculty member who will 
assist in decision-making regarding what course might best fit his/her individual situation. 
 

6. Does credit that my student has taken at another college or university count at Carroll? 
In order for credit to be accepted at Carroll, the student needs to fill out a Transfer Credit Approval form. This is 
found at the Registrar's Office and is turned into the Registrar's Office. Once the course is reviewed, the student 
will be told if the course will transfer into Carroll and what Carroll course is its equivalent. 

7. Are there additional financing options available after the Stafford Loans? 
 There are two different forms of financing options available to families. The additional loan options available are 
 Parent PLUS loans and Alternative/Private loans. Families can review the different options at:  
 http://www.carrollu.edu/prospective/finaid_loans.asp. The other additional option for financing involves a 
 monthly payment plan through the business office.  
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8. Does a student have to apply for financial aid every year? 

Yes. A student does have to file the FAFSA (Free Application for Federal Student Aid) each year he/she will be 
in school to be eligible for need-based aid. A student can complete the FAFSA at www.FAFSA.gov. 

       9.  Will my student's financial aid award change every year? 
 The financial aid that your student receives from Carroll University typically will not change from year to year 
 unless his/her housing status changes. Federal and state aid that your student may receive could potentially 
 change, based on the results of the FAFSA from year to year.      

 
10. How do I know where my student will be working (if he/she was awarded campus employment) and when will 

he/she get paid? 
 If your student was awarded campus employment, he/she must complete his/her job application (this application 
 will be included with his/her final financial aid award). The Director of Campus Employment will then assign 
 your student a job based on one of his/her top four choices listed on his/her application. If we cannot find your 
 student a position among those choices, we will contact your student to tell him/her what is available. We will 
 then notify your student of his/her campus employment position by the end of the second week in August. This 
 notification will be via your student's Carroll portal account.  
  
 Your student will get paid on the 10th of every month for the prior month's hours. Your student can elect to have 
 funds deposited via direct deposit if he/she would like. Otherwise, your student can pick up his/her paycheck in 
 the Business Office. 
  

11. Why don't work study/campus employment earnings apply to a student's charges? 
We are required to give the student a paycheck for any money he/she has earned because not all students chose to 
work and not all students earn the full award they have been given. Students can then use this money to pay for 
future payments or for personal spending. 
 

12. Can my student's tuition be paid for with a credit card? 
Yes, we accept Master Card, VISA, and American Express. Students or parents may make credit card payments 
in person at the business office. Students may make credit card payments online at my.carrollu.edu. In order for 
parents or authorized users to make an online payment, they first must have their student create a username and 
password for them. Parents or authorized users can then go to my.carrollu.edu and click on parent/authorized 
users under ePAY. For security reasons, credit card payments are no longer accepted over the phone. 
 

13. Can students charge books from the bookstore to their student account? 
Currently enrolled students who have a PiONEer card, have no holds on their student account, and have 
completed the Financial Responsibility Agreement may charge up to $750 per semester at the Carroll University 
bookstore. The BookCHARGE is available 10 days prior to the start of the semester and ends one week after the 
semester begins. 
 

14. Can students change their meal plans? 
Students may increase their meal plan at any time. Meal plan increases must remain within weekly or block 
selection (i.e. 10 Meal Weekly Reservation can be upgraded to 14 Meal Weekly Reservation but not to 160 Meal 
Block Reservation). The deadline to decrease or cancel a meal plan is the last day to add classes each semester as 
published in the university catalog and academic calendar. 
 

15. What about vehicles on campus? 
Resident students, except for freshmen, may have vehicles on campus and are assigned parking via a lottery at 
the start of the school year. Fees are charged for a resident having a vehicle on campus. Commuter students are 
issued permits, but there is not a charge. 
 

16. What if students get locked out of their rooms? 
Students should contact a resident assistant in their building or, if no one is available, they can contact Public 
Safety at 262-524-7300 to let them in. Their first lock-out is free and beginning with the second lock-out, 
students will be assessed a $5.00 charge on their student account. 
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17. What if a campus emergency occurs? 
The Carroll University Department of Public Safety seeks to provide service, safety, and protection of persons 
and property within our community; to educate the community about security issues, personal safety measures 
and protective strategies; to provide a visible, reassuring and accessible presence; and to provide a level of 
service that fosters positive community relations. Certainly, no one can predict emergencies, but the University 
does have a Guideline for University Emergencies protocol to assist with the efforts. In addition to Public Safety 
Staff, the department maintains a strong working relationship with the Waukesha Police Department, as well as 
county, state and federal law enforcement agencies. The Waukesha Police and Fire departments are located close 
to campus. These agencies respond promptly when the University requests their assistance. 
 

18. How does my student hook up a computer on campus? 
Wired connections are available in the residence hall rooms. The ITS Department provides a 25-foot network 
cable to first-year students when they check into their rooms. Wireless network access (Wi-Fi) is available just 
about everywhere else on campus. Instructions are provided for connecting to the network and ITS will assist 
with any problems getting connected.  
 

19. How can I get mail and packages to my student? 
Each resident is assigned a mailbox in his/her residence hall. The mailboxes are located near the front desk in 
each hall. A student mail clerk distributes mail Monday through Friday. Your student's campus mail address: 
Name       Pio Pete    
Room - Residence Hall     326 Steele Hall 
Mailing Address      221 N. East Avenue 
Waukesha, WI 53186     Waukesha, WI 53186 
 
The street and mailing addresses of the residence halls are as follows: 

Carroll University Housing 
Residence Hall  Street Address  Mailing Address 

Carroll Street Apartments  225‐227 Carroll St.  1111 Sentry Dr. 

Charles House  201 N. Charles St.  1111 Sentry Dr. 

College Avenue Apartments  245 W. College Ave.  1111 Sentry Dr. 

Frontier Hall  210 N. Grand Ave.  1111 Sentry Dr. 

Hartwell A Apartments  334 N. Hartwell Ave.  1111 Sentry Dr. 

Hartwell B Apartments  332 N. Hartwell Ave.  1111 Sentry Dr. 

Hartwell C Apartments  331 Barney St.  1111 Sentry Dr. 

Hartwell D Apartments  325 Barney St.  1111 Sentry Dr. 

Kilgour Hall  119 E. College Ave.  119 E. College Ave. 

New Hall  200 E. College Ave.  200 E. College Ave. 

North Bergstrom Hall  135 S. East Ave.  135 S. East Ave. 

Pioneer Hall  324 W. College Ave.  1111 Sentry Dr. 

South Bergstrom Hall  151 S. East Ave.  151 S. East Ave. 

Steele Hall  221 N. East Ave.  221 N. East Ave. 

Swarthout Hall  221 N. East Ave.  221 N. East Ave. 

Wright House  119 Wright St.  1111 Sentry Dr. 
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2011 – 2012 IMPORTANT DATES 
 

August 26 – Move-In Day  
August 28 – Move-In Day for returning students 
August 31 – Opening Convocation 
September 1 – First Day of Classes 
September 5 – Labor Day (no classes) 
October 17-18 – Fall Break 
November 4-6 – Family Weekend 
November 24-27 – Thanksgiving Break 
December 8 – Reading Day 
December 9-14 – Finals 
December 16-January 17 – Winter Break 
February 1 – Founders Day Convocation 
February 17-19 – Sibling's Weekend 
March 3-11 – Spring Break 
April 6-8 – Easter Break 
May 3 – Reading Day 
May 4-9 – Finals 
May 13 – Graduation 
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UNIVERSITY DIRECTORY 

All numbers are area code 262 
 
Absence:  Extended  ............................................................................................... Student Affairs, 524-7334 
                 One day or class ..................................................................................... Individual Instructor 
Academic Grievances  ............................................................................................ Registrar’s Office, 524-7208 
Activities Calendar  ................................................................................................ Student Orgs Office, 650-4805 
Advisor Change  ..................................................................................................... Registrar’s Office, 524-7208 
Alumni Affairs  ....................................................................................................... Alumni Office, 524-7237 
Athletics: 
 Sports Information Office  ....................................................................... 650-4868 
 Weather cancellation  ............................................................................... 524-7315 
Bookstore   .............................................................................................................. Campus Center, 524-7344 
Box Office  ............................................................................................................. Campus Center, 524-7633 
Career Services ....................................................................................................... Learning Commons, 524-7624 
Carroll Ca$h  .......................................................................................................... (pioneercard.carrollu.edu)  
Change of Major ..................................................................................................... Registrar and individual faculty advisor 
Check Cashing (personal) ....................................................................................... Business Office, 524-7337 
Counseling .............................................................................................................. Walter Young Center, 524-7335 
Cultural Diversity Office  ....................................................................................... Student Affairs, 524-7378 
Dean of Students  .................................................................................................... Student Affairs, 524-7334 
Dining Dollars  ....................................................................................................... Campus Center, 524-7347 
Disability Services Coordinator  ............................................................................. Walter Young Center, 524-7335 
Employment: 
 Student jobs off campus  .......................................................................... Learning Commons, 524-7624 
 Work Study, campus jobs  ........................................................................ Financial Aid Office, 524-7226 
Event Reservations/Scheduling: 
 Events Office  ........................................................................................... Campus Center, 524-7353 
Examination Schedule  ........................................................................................... Registrar’s Office, 524-7208 
Grades   .................................................................................................................. Registrar’s Office, 524-7208 
Graduation Requirements  ...................................................................................... Registrar’s Office, 524-7208 
Health Insurance/Carroll University Plan  .............................................................. Voorhees, 524-7372 
Help Desk (ITS)  .................................................................................................... New Hall, 524-7229 
Housing (On Campus)  ........................................................................................... Student Affairs, 524-7100 
International Education  .......................................................................................... Jones Hall, 650-4911  
Internships:  College Dean 
 Natural Science & Health Science ........................................................... 524-7650 
 Humanities & Social Sciences ................................................................. 951-3048  
Loans   .................................................................................................................. Financial Aid Office, 524-7296 
Lost & Found/Information Desk  ........................................................................... Campus Center, 524-7373 
Mail Services …. .................................................................................................... Physical Plant, 524-7231 
             Receiving and Package Distribution .......................................................... Physical Plant, 650-4846 
Meal Plans  ............................................................................................................. 524-7347 
Newspaper:  
 New Perspective Editor ............................................................................ Campus Center, 524-7351 
 Hometown Newspapers ............................................................................ Public Relations, 524-7236 
Notary Public: .........................................................................................................  
 Business Office ........................................................................................ 524-7243 
 Registrars Office ...................................................................................... 524-7209 
 Student Affairs ......................................................................................... 524-7100 
Off-Campus Programs (NCEP/IOP)  ...................................................................... Jones Hall, 650-4911 
Parking:  
 Permits (commuter/resident), Questions, Appeals  .................................. Public Safety Office, 524-7300 
 Violation Payments .................................................................................. Business Office, 524-7337 
 Overnight permit ...................................................................................... Campus Center, 524-7373 
Payments (loans, and tuition). ................................................................................ Business Office, 524-7337 
Payroll (student) ..................................................................................................... Business Office, 524-7243 
PiONEer Card (Student ID): 
 Report lost card, add value, and check balance ........................................ pioneercard.carrollu.edu 
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 New/Replacement .................................................................................... Campus Center, 524-7327 
Safewalk and Shuttle Service  ................................................................................ Public Safety, 524-7300 
Scholarships and Grants  ........................................................................................ Voorhees, 524-7296 
Security Concerns  .................................................................................................. Public Safety, 524-7300 
Spiritual Counseling/Worship Services  ................................................................. Chaplain’s Office, 524-7336 
Student Affairs Office ............................................................................................ Kilgour, 524-7100 
Student Billing …… ............................................................................................... Business Office, Voorhees, 524-7203 
Student Health Center ............................................................................................. New Hall, 524-7233 
Study Abroad ……… ............................................................................................. Jones Hall, 951-3137 
Study Skills Assistance  .......................................................................................... Learning Commons, 524-7313 
Transcript Requests   .............................................................................................. Registrar's Office, 524-7208 
Withdrawals: 
 From Carroll  ............................................................................................ Director of Student Success, 524-7360 
 From Course  ............................................................................................ Instructor, Advisor, Registrar 
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OFF-CAMPUS RESOURCES 

   Shopping  
American TV       Barnes & Noble  
W229 N1400 Westwood Drive     95 N. Moorland Road    
Waukesha, WI 53186      Brookfield, WI 53005    
(262) 521-1000       (262) 796-8550     
 
Best Buy       Bed Bath & Beyond 
19555 W. Bluemound Road     605 Main Street 
Brookfield, WI 53045       Brookfield, WI 53045 
(262) 796-0669       (262) 786-3521  
  
Gander Mountain        Farm & Fleet 
2440 E. Moreland Boulevard     2310 Kossow Road  
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 798-0424       (262) 784-7708 
 
Half Price Books      Goodwill Industries 
16750 W. Bluemound Road     1400 Nike Drive       &    2015 Meadow Lane 
Brookfield, WI 53005        Waukesha, WI 53186       Pewaukee, WI 53072 
(262) 789-0280       (262) 547-5023                  (262) 574-0704 
 
K-Mart       Joann Fabrics 
120 E. Sunset Drive      16800 W. Bluemound Rd   &   2020 Silvernail Rd 
Waukesha, WI 53186      Brookfield, WI 53005               Pewaukee, WI 53072 
(262) 547-6871       (262) 786-6430                          (262) 544-1971 
 
Mayfair Mall       Kohl's 
2500 N. Mayfair Road      2140 W. Saint Paul Avenue & 2130 E. Moreland Road 
Milwaukee, WI 53226      Waukesha, WI 53188               Waukesha, WI 53186 
(414) 771-1300       (262) 650-0797                          (262) 547-6323 
 
Target        Sam's Club 
2401 Kossow Road      600 N. Springdale Road 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 784-8646        (262) 798-1490 
 
World Market       Walgreens – several locations in Waukesha 
625 Main Street       230 Madison Street 
Brookfield, WI 53005      Waukesha, WI 53188  
(262) 786-4672        (262) 542-9935 
 
                                                                      Grocery Shopping 
 
Aldi Food Market      The Fresh Market 
1663 Arcadian Avenue      15895 W. Bluemound Road 
 Waukesha, WI 53186      Brookfield, WI 53005 
        (262) 641-1528 
 
Panos Fresh Market      Pick 'n Save 
426 W. Sunset Drive      220 E. Sunset Drive 
Waukesha, WI 53189      Waukesha, WI 5319 
(262) 513-9922       (262) 574-0405 
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Sentry Foods   
2304 W. Saint Paul Ave 
Waukesha, WI 53188 
(262) 896-3640                                            
                                                                    Transportation 
 
General Mitchell Airport     Badger Bus (to Madison) 
Milwaukee, WI 53207      6754 W. Beloit Road  
(414) 747-5300       Milwaukee, WI 53219 
        (800) 442-8259  
 
Waukesha Metro Bus      Wisconsin Coach Line Bus 
212 E. Saint Paul Avenue      1520 Arcadian Avenue  
Waukesha, WI  53188      Waukesha, WI  53186  
(262) 524-3636        (262) 542-0405  
 
Best Cab Taxi       Amtrak Train 
102 W. Broadway       433 W. Saint Paul Avenue 
Waukesha, WI  53186      Milwaukee, WI 53203 
(262) 549-6622        (800) 872-7245 
                                                                     Banks 

 
Associated Bank      Chase Bank 
704 N. Grand Avenue      101 W. Broadway 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 544-0880       (262) 524-4899 
 
Equitable Bank      Guaranty Bank 
21215 E. Moreland Boulevard     1220 W. Sunset Drive  
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 785-0600       (262) 446-4128 
 
M & I Bank       National City Bank 
1580 E. Moreland Boulevard     2116 E. Moreland Boulevard 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 544-8780       (262) 787-8300 
 
TCF Bank       Tri City National Bank 
1500 E. Moreland Boulevard     220 E. Sunset Drive 
Waukesha, WI 53186       Waukesha, WI 53189 
(262) 896-0263       (262) 524-9210 
 
US Bank 
101 E. Sunset Drive 
Waukesha, WI 53189  
(262) 544-5471 
                                                       Movies & Videos 
Family Video       Majestic Cinema 
139 E. Broadway       770 Springdale Road 
Waukesha, WI 53186       Brookfield, WI 53186 
(262) 521-1714        (262) 798-6800 
 
Ridge Cinema        
5200 S. Moorland Road 
New Berlin, WI 53151 
(262) 797-0889 
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                       Recreation 
 
AMF – Waukesha Lanes     Fracaro’s Lanes 
901 Northview Road      1430 Whiterock Avenue 
Waukesha, WI 53188      Waukesha, WI 53186 
(262) 544-9600       (262) 547-5877 
 
Bradley Center      Eble Ice Rink 
1001 N. 4th Street      19400 W. Bluemound Road  
Milwaukee, WI 53203      Brookfield, WI 53045 
(262) 227-0400       (262) 784-5155 
 
Funworld       Lasertag Adventure 
620 N. Elizabeth Court      1814 Dolphin Drive 
Brookfield, WI 53045      Waukesha, WI 53186 
(262) 789-5370       (262) 565-6869 
 
Milwaukee County Zoo     Milwaukee Public Museum 
10001 W. Bluemound Road     800 W. Wells Street 
Milwaukee, WI 53226      Milwaukee, WI 53233 
(414) 771-3040       (414) 278-2702 
 
IMAX & Planetarium      Pettit Ice Skating Rink 
800 W. Wells Street      500 S. 84th Street 
Milwaukee, WI 53233      Milwaukee, WI 53214 
(414) 319-4629       (414) 266-0100 
 
Potawatomi Bingo/Casino     Retzer Nature Center/Planetarium 
1721 W. Canal Street      S14 W28167 Madison Street 
Milwaukee, WI 53233      Waukesha, WI  53188 
(414) 645-6888       (262) 896-8007 
 
Six Flags Great America     Swing Time Golf & Baseball   
1 Great America Parkway      1601 E. Main Street   
Gurnee, IL 60031       Waukesha, WI 53186 
(847) 249-1528       (262) 547-3232 
 
Ticketmaster       Waukesha Park & Rec. Dept.   
839 N. Jefferson Street      1900 Aviation Drive 
Milwaukee, WI 53202      Waukesha, WI 53188 
(414) 276-4545       (262) 524-3737 
 
Waukesha Skateland      Waukesha YMCA 
1931 E. Main Street      320 E. Broadway  
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 542-7971       (262) 542-2557                                       
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                                                         Fast Food 
Arby’s        Culver’s 
2330 E. Moreland Boulevard     840 W. Sunset Drive 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 784-8486       (262) 524-1030 
 
McDonald’s        Oscar’s 
1425 S. West Avenue      21165 E. Moreland Boulevard 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 544-4515       (262) 798-9707 
 
Wendy’s       Taco Bell 
2112 E. Moreland Boulevard     405 W. Sunset Drive  
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 549-1180       (262) 521-2127 
 
Taco John’s 
317 N. Grand Avenue 
Waukesha, WI 53186 
(262) 524-9898                               
                                                         Pizza 
Domino's Pizza       Little Ceaser's Pizza 
130 N. Grand Avenue      115 E. Sunset Drive 
Waukesha, WI 53186      Waukesha, WI 53189 
(262) 542-9330       (262) 524-8116 
 
Papa John's Pizza      Toppers Pizza 
207 E. Sunset Drive      21461 E. Moreland Boulevard 
Waukesha, WI 53189      Waukesha, WI  53186 
(262) 521-9100       (262) 432-0743  
                                                         Dine In 
Jimmy's Grotto      Matteo's 
314 E. Main Street      1608 E. Sunset Drive 
Waukesha, WI  53186      Waukesha, WI  53189 
(262) 547-8906        (262) 544-6022  
 
Olive Garden       La Estacion 
18180 W. Bluemound Road      319 Williams Street 
Brookfield, WI  53045      Waukesha, WI 53186 
(262) 821-0300        (262) 521-1986 

 
    Sandwich Shops 

Cousins Subs                                                           Jimmy John's 
435 W. Sunset Drive       315 E. North Street 
Waukesha, WI 53189      Waukesha, WI  53188 
(262) 544-6306        (262) 446-4444  
 
Potbelly's       Rochester Deli 
17800 W. Bluemound Road     143 W. Broadway  
Brookfield, WI 53045      Waukesha, WI 53186 
(262) 796-9845        (262) 522-9611 
               Other Dining 
Subway       Divino Gelato Café 
215 W. Main Street      227 W. Main Street 
Waukesha, WI  53186      Waukesha, WI  53186 
(262) 574-9922        (262) 446-9490  
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George Webb       Noodles & Co. 
139 E. Sunset Drive      1210 W. Sunset Drive 
Waukesha, WI 53186      Waukesha, WI 53189 
(262) 547-6661        (262) 574-0109  
 
Panera Bread       Texas Roadhouse 
15040 W. Greenfield Avenue     2513 Plaza Court 
Brookfield, WI  53005      Waukesha, WI  53186 
(262) 641-0550        (262) 798-7427 
 
Qdoba Mexican Grill      Ching Hwa 
2226 Patrick Lane      1947 E. Main Street 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 521-2221       (262) 544-1983 
 
Kim’s Garden       New China Buffet 
137 E. Sunset Drive      1801 Gateway Drive 
Waukesha, WI 53189      Waukesha, WI 53186 
(262) 549-9490       (262) 513-8833 
                                                         Government Offices 
Waukesha City Hall      Waukesha County Clerk 
201 Delafield Street      515 W. Moreland Boulevard 
Waukesha, WI 53188      Waukesha, WI 53188 
(262)524-3500       (262) 548-7010 
 
WI Dept. of Motor Vehicles     Fire Dept. non-emergency 
2019 Golf Road                      130 W. Saint Paul Avenue 
Pewaukee, WI 53072      Waukesha, WI 53188   
404-266-1000              (262) 524-3651 
 
Police Dept. non-emergency     Waukesha Post Office 
1901 Delafield Street      300 E. Broadway      
Waukesha, WI 53186       Waukesha, WI 53186 
(262) 524-3831       (262) 650-5388 
 
Waukesha Public Library 
321 Wisconsin Avenue  
Waukesha, WI 53186  
(262) 524-3680 
                                                            Health Care 
 
Aurora Health Care – Urgent Care    Planned Parenthood 
W231 N1440 Corporate Court     426 W. Main Street 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 896-0588       (262) 544-0708 
       
Waukesha Memorial Hospital 
725 American Avenue 
Waukesha, WI 53188 
(262) 928-1000 
                                                       Other Resources 
 
Cost Cutters Family Hair Care    Food Pantry of Waukesha County 
203 E. Sunset Drive       1301 Sentry Drive 
Waukesha, WI 53186      Waukesha, WI 53186 
(262) 547-0006       (262) 542-5300 
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Hebron House of Hospitality     Olde English Flower Shoppe 
601 E. Racine Avenue      210 E. Broadway  
Waukesha, WI 5186      Waukesha, WI 53186 
(262) 549-8722       (262) 542-5175 
 
Sunset Tanning      Supercuts 
143 E. Sunset Drive      2320 E. Moreland Boulevard 
Waukesha, WI 53189      Waukesha, WI 53186 
(262) 513-6828       (262) 798-0339 
 
The Freeman (Waukesha County’s Daily Newspaper)  University of Wisconsin – Milwaukee 
801 N. Barstow Street      3202 N. Maryland Avenue 
Waukesha, WI 53186      Milwaukee, WI 53202 
(262) 542-2500       (414) 229-4235 
 
University of Wisconsin – Waukesha    Waukesha County Technical College  
1500 N. University Drive      800 Main Street 
Waukesha, WI 53188      Pewaukee, WI 53072 
(262) 547-9150       (262) 691-5566 
 
Waukesha Floral and Greenhouses 
319 S. Prairie Avenue 
Waukesha, WI 53186 
(262) 542-8152 
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CAMPUS MAP 
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Carroll's Mission Statement 
 
We will provide a superior educational opportunity for our students, one 
grounded in the liberal arts tradition and focused on career preparation and 
lifelong learning. 

We will demonstrate Christian values by our example. 

We shall succeed in our mission when our graduates are prepared for careers of 
their choice and lives of fulfillment, service and accomplishment. 

Adopted by the Carroll University Board of Trustees, 1995 

 

Alma Mater 

Our Carroll Uni ver si ty, 
Our home so fair and free. 
 
To thee our loyalty we pledge, 
And praises singe to thee. 
 
Thy hallowed halls we love so well, 
The campus walks the victory bell. 
 
Our hearts and minds rejoice to be, 
Thy sons and daughters, hail to thee 

Carroll Hymn 

Our God, our help in ages past 
Our hope for years to come 
Our shelter from the stormy blast, 
And our eternal home. 
 
Before the hills in order stood, 
Or earth received its frame 
From everlasting thou are God, 
To endless years the same. 
 
Our God, our help in ages past, 
Our hope for years to come, 
Still be our guard while troubles last, 
And our eternal home. 
 


