Student Loan Repayment

Congratulations on your upcoming graduation! We at Carroll University want to help you on your
lifetime journey of financial wellness by making sure you understand your loan responsibilities
and options. For all students who borrowed Federal Student Loans, the Financial Aid Office will
reach out via email with more information about the required Exit Counseling.
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Log in to your account at studentaid.gov to:

complete the required Exit Counseling

check your federal student loan balances

determine your student loan servicer

find out when your loans will enter repayment
estimate your payments for any repayment plan option
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https://www.youtube.com/watch?v=Nqs0CvY-PmI
https://studentaid.gov/h/manage-loans
https://studentaid.gov/loan-simulator/

Did you borrow private student loans?

Don’t forget about your private student loan balances! These loans will not be listed
with your federal loan balances. You will need to contact the lender the loan is held
with. If you borrowed one private loan each year, you may need to contact multiple
lenders. Here are some tips to ensure all of your private loans are accounted for -

e Check your credit report
o Many banks, credit unions and credit card companies offer credit

checking tools that will show any outstanding balances you may owe
o Check with your financial institution to see if they offer a free credit
consultation
e Contact the Financial Aid Office(s) at each school you attended and borrowed

a loan for

Questions?

Contact the Financial Aid Office at or 262-524-7296
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